Ha ocHoBy unana 63. 3akona o nomranckuMm ycryrama ("Ciyx6enn rmacauk PC", 6p. 18/05
1 30/10) u unana 45. cras 1. 3akona o Bnamu ("Ciy»x6enu rimacauk PC", 6p. 55/05, 71/05 -
ucrpaska, 101/07, 65/08, 16/11, 68/12 - YC u 72/12),

Bmaga monocu

CTPATET'NJY
PASBOJA TIOIITAHCKHUX YCIYTA'Y
CPBUJU 3A ITIEPUOA 2013-2016. TOAUHE

(Ca. rnacauk PC 0p. 43/13)

OcHoBHM TekceT Ha cHa3u o1 30/04/2013 , y npumenu oj 30/04/2013

1. YBoa - kparak nperJien

Crparerujom pasBoja nomraickux ycinyra y Cpouju 3a nepuos 2013-2016. rogune (y
nasbeM Tekcty: Ctpareruja) ce nmpensula HU3 akTUBHOCTH KojuMa he ce mo0oJspIaTi
KBJIUTET MOIMITAHCKUX YCIyra ¥ epUKacHOCT MOMITAaHCKE Mpexke ((PU3NUKe, eIEeKTPOHCKE 1
¢buHaHCH]CKe), OMOTYNHTH OJPKHUBH Pa3B0Oj MOIITAHCKOT CEKTOPA M IeTOBE EKOHOMH]E,
00e30e1MTH yHHBEp3aIHa MOIITAaHCKa YCIIyra Koja je mpuiaroheHa ApymTBeHOM,
€KOHOMCKOM M TEXHOJIOIIKOM OKPY)KEIbY U YHAIIPEAUTH PacT MOIITAHCKOT TPXKHIITA U

yCIIyra.
Mucuja

Penry6mmuka Cp6uja he crumynucatu nogu3ame epUKacHOCTH MPUCTYIIA CBUM TTOIITAHCKUM
yciayrama u oMoryhaBaTi KOMyHHUKAIIU]y ca CBUM rpahaHuma ys:

1) Tapaniujy ciio0oaHOT POTOKA MOMIMIbaKa Ha JETMHCTBEHO] TEPUTOPH]HU;
2) IlpucrynauHe LieHe YHUBEP3aJIHE MOILITAHCKE YCIYTe;
3) MehymnoBezanoct usmelyy cTejkxoepa;

4) [loqu3ame HUBOA 33/I0BOJHCTBA KOPUCHUKA CXOTHO FbMXOBUM IIPOMEHJBUBUM
norpedama.

Busuja
[Nomrrancku cektop Tpeda a OcTaHe jejaH O OCHOBHUX M HE3aMEHJBMBHX JIEJIOBA
(yMHWUIIAIA) HAIMOHAITHE EKOHOMHU]E M JIaJbel IPUBPEIHOT U APYIITBEHOT Pa3Boja
Penry6muke Cpouje.

Crparemiku Hu/beBH

1) Pa3Boj momraHcKor TP KHILTa CXOIHO roTpedama npuspese U rpahana PemyOnuke
Cpbuje, a y ckinany ca nupektuBama EBporicke yHuje u mpenopykama CBETCKOT TOIITaHCKOT
caBesa;

2) Pa3Boj yHuBep3anHe nomTancke yeiayre y Permyommm Cpouju;



3) Pa3Boj 1 pecTpyKTypHpame jJaBHOT MOLITAaHCKOT OIepaTopa;

4) NnoBanyja nocrojehnx u pa3Boj CaBpeMEHHUX MOIITAHCKUX YCIIyra (MOIITaHCKHUX,
(bMHAHCH]CKUX U €IEKTPOHCKHUX ) M OIPKUBOCT M €(hPUKACHOCT MOIITAHCKE MPEKE U
TEXHOJIOTH]a,

5) Pa3Boj oaroapajyhux cranmap/a v peryjiatuse, y 00JacT KBaIMTETa MOIMTAHCKUX
yCIIyra, CHTYPHOCTH U 0e30eTHOCTH KOPHCHHKA M 3aTI0CTICHUX Y MOIITAHCKO] ACIaTHOCTH,
Kao M CHT'YPHOCTH IOINTAHCKUX TIOIINIbAKa, a Y CKIIATy ca IMpeKTrBama EBporicke yHuje u
akTMa CBETCKOT MOIITAHCKOT CaBe3a U IPYTHUX PEIeBaHTHUX UHCTUTYIIN]A;

6) Omoryhutu naTeponepabuiHocT (Mel)ynoBezaHocT) ca Mel)yHapOZHOM MPEXKOM;

7) Yuanpeheme nozunyje Pemmyonuke CpOuje y pernoHaTHuM 1 MehyHapoHumM
opraHu3anyjaMa y o0JacTi HOITaHCKOT caoOpahaja;

8) Pa3Boj Jpynckux pecypca;
9) IlpuxBaTarme IpyIITBEHE OATOBOPHOCTH M 3AIIITUTA YKUBOTHE CPEIHHE.

VY okBupy HaBeJeHUX LUIbeBa, CTparerujoM cy aedunucane obasese Briase, HannexxHOr
MUHHCTAPCTBA, HAIIMOHATHOT PETyJIaTopa, jJaBHOT MOIITAaHCKOT ONepaTopa U MOMITAaHCKHX
orepaTopa, Kao yUYeCHUKa y peai3aliiji UbeBa KOju cy MoceOHo pazpalieHn AKIIMOHUM
TJTAHOM.

OcHoOBHE npeMuce

[TpomeHe koje ce yOp3aHo JemaBajy U Koje BoJIe Ka JTHOepaTi3alijy TPIKUILTA U
rio0anu3alyju eKOHOMHje, KOMOMHOBAHE ca CIpOBOhemEeM MoITaHCKe pedopme,
MPEJICTaBJbajy OKOCHUILY y jadary KOHKYPEHTHOCTH Ha HAIIOHAIHOM U Mel)yHapOJHOM
MOLITAHCKOM TPKUINTY. Y BE3H MOIITaHCKUX peOopMU MOpa ce UMaTH Ha yMY JIa Y OBOM
TPEHYTKY HE MOCTOJ! JEAMHCTBEH CTaHIapAHU MOJIEN IO KOMe O MOIITAHCKE
aJIMMHUCTpalje cposeine pedopmy. CTame Ha TPIKUILTY Y HAIlOj 3eMJbH, CTETIEH pa3Boja
MOIITAaHCKE HHPPACTPYKTYPE U TIOCTOJae KOHKYPEHIIH]€ Y PUBATHOM CEKTOPY ozpelhyjy
Mo 3a cripoBohere peopMu YMMe Ce OCUTYpaBa pa3Boj MOIITAHCKUX CEKTOpa.

OueknBama KOPUCHHUKA U BbUXOBE MOTpede 3a10BoJbUhe ce pa3BojeM HOBUX TEXHOJIOTHja U
BehoM U pa3HOBPCHU]OM MOHYIOM HOBUX yciyra. [Tomrancka mpexa 300r cBoje
JOCTYITHOCTH U J€AMHCTBEHOCTH OTBapa HOBE MOI'yhHOCTH 32 3aJJ0BOJbEH-E NOTpeda
KOPHCHHKA YCITyra Ha KOMYHHKAIIHOHOM TPJKHUILTY, YAME TIOIITAHCKH CEKTOP TIOCTaje
3HayajaH YMHUJIALl 32 pa3Boj MHOpMaIMoHor ApyiTBa. [TocMarpaHo ca cTaHOBHUINTA
TEXHUYKO-TEXHOJIOMIKUX (DaKTOpa, pa3Boj TEXHOJIOTH]E, ITPe CBeTa MHPOPMALIUOHUX U
KOMYHHUKAIIMOHUX TEXHOJIOTH]a, 3HAYaJHO YTUYE Ha MOLITAHCKU CEKTOp, C TUM J1a UCKYCTBa
MOLITAaHCKKX OIepaTopa y BEIMKOM Opojy 3eMajba yKa3yjy Jia Kpo3 capajiiby ca ApKaBHUM
MHCTHUTYIIMjaMa U Mel)yHapoIHIM opraHu3alijama, Kao u Kpo3 yBoheme yciayra HoBe
reHepariyje, orepaTopy MOT'y YCIICITHO HOCTIOBATH M y YCJIOBHMA TUTHTAIHE epe.

Pa3Boj cexTopa MomTaHCKUX yCIyra MOKe 3HauajHO YTHLIATH Ha BeNuKa npeayseha, koja y
HACTOjamy J1a U3/BOj€ CIIOPEIHE ACTATHOCTH O]l OCHOBHE, BEJTUKH JI€0 UCTHX MOTY
MPEIyCTUTH MOIITaHCKUM orleparopuMa. [IprmMertHa je ekcriansuja npeayseha duja je
OCHOBHA JIENTAaTHOCT TUCTPUOYTHUBHA JIOTHCTHKA. EbUX0B pon3BO/I peicTaBsba
MOAM(HUKOBaHY MOIITAHCKY YCIIYT'Y Y CETMEHTY MECTa U BpeMeHa Ipey3uMama U ypydema
MOIIINJhAKa, KOja ce Kpernpa Ha MPUHIIMITY "0J] BpaTa - 10 Bparta'.



JloHOIIEHeM OpOjJHUX CHCTEMCKUX 3aKOHA KOJU CY XapMOHHM30BaHH Ca 3aKOHO/IaBCTBOM EY
yHarpelyjy ce nomahy npaBHU U MHCTUTYIIMOHATIHUA OKBUPU PA3IMYUTUX 00JIACTH, IPU
4yeMy ce MOIITaHCKa peryiaThBa yckialyje ca MelyyHapoIHOM peryaaTiBOM, OJHOCHO ca
nupekTrBama EY.

Nmajyhu y Bumy mpojekinje MM®-a koje ce 0lHOCE Ha YKYITHA IPUBPEIHA KpeTamba, Kao U
MaKpOEKOHOMCKe MHAnKaTope 3a Penyomuky CpOujy, MOXKe ce OUeKUBATH MTOCTENICHA
cTa0WIn3alja eKOHOMCKE CUTYaIHje, ITOo he ce MOCIeANYHO OJPa3uTH U Ha CTAOMITHOCT
pacra MOIITaHCKUX YCITyTa.

[Nomrrancke yeiyre uMajy KJby4HY YJIOTY Y €KOHOMCKOM U JIPYINTBEHOM Pa3BOjy CBHX
npkaBa EBpornie u3 pasiora mro ¢y oJ1 MPHOPUTETHOT 3Ha4aja 300T BUIIECTPYKUX KOPUCTH
KOj€ Mpy»Xajy NpUBpeTHUM cyOjekTuMa u rpahanuma.

Ckpahenwurie 1 u3pasu Koju ce Kopucte y Tekcty Ctpareruje umajy cieneche 3naueme:
B/II bpyTo npymTBeHH IpOU3BO.I
HITO HammonanmHu momTaHCcKy onepaTop
JIIO JaBHU nomrascku oneparop
10O Ilomrrancku oneparopu
CIIC Cgercku nomrrarcku caBe3 (Universal Postal Union - UPU)
MM® Melynapomau monerapau (onz (International Monetary Fund)
MTT MuHUCTapCTBO CIIOJbHE U YHYTPAIIHE TPTOBUHE U TEIEKOMYHHKAIIWja
M®II MunucrapcTBo hHHAHCH]a ¥ IPUBPEE
P3C PemyGmiuku 3aBoJ] 32 CTAaTUCTHKY
VIIY VHuBep3aiHa NomraHcKa yciyra
PITY PesepBucana momrascka yciyra
EY Esporncka ynuja (European Union)

HEH EBporicku komuteT 3a ctannapauzaiyjy (European Committee for
Standardization - CEN)

LIEPIT EBporicku koMuTeT 3a nomraicky perynaruBy (European Committee for
Postal Regulation - CERP)

EK Esporncka komucuja (European Commission - EC)
VH Vjenumene nauuje (United Nations - UN)

JIIM JennHunia nomTaHCKe Mpexke

VIIC YHuyTparimu nomraicku cao0pahaj

MIIC Mehynapoaau nomrancku caoopahaj

HPT HaunonanHo peryinaTtopHoO Teo

HKT UndpopmanmoHo KOMYHUKAIMOHE TEXHOJIOTH]E
PAITYC Peny6nmyka areHiyja 3a MomTaHCKe YCITyre
['TIL] I'maBHM mOIITaHCKU LIEHTAp

TIJIL] ITomrancKo JIOTUCTUYKY LIEHTAP



PIUIL] PernonanHu momraHCcKo JOTUCTHYKH LIEHTAP

EPITI I'pyna eBporickux perynaropa y ooiacT nomranckux yeiyra (European
Regulator Group for Postal Services - ERGP)

NCC Uncrutyt 3a crannapausandjy Cpouje

AC AnmvunnctpatrBaU caBeT Cerckor nomnranckor cases3a (Council of
Administration - CA)

[TOB Iommrrancko oneparuBao Behe CBeTckor nomranckor casesa (Postal
Operation Council - POC)

Cnucak Tadesna
Tabena 2.1 CtpyKkTypa Tp>KUIITA MOIMTAHCKHUX yciryra o oneparopuma 2011/2010.

Tabena 2.2 CtpykTypa Tp>KUILTA IO BpcTaMa nomraHckux yeimyra 2011/2010.

Tabena 2.3 CtpykTypa Tp>KHUIIITA [0 BpcTama yCiIyra OCTaIuX MOLITaHCKUX oreparopa
2011/2010.

Tabena 2.4 [Togena momraHcKUX yciryra Ha TpxKUIITy PeryOnuke Cpouje

Tabena 2.5 Ipernen ycknahenocty 3akoHa 0 HOIITAHCKUM YCITyraMa ca JUPEKTUBOM
2002/39/ EC

Tabena 2.6 [Ipernen nprMeHe MOMITAHCKE PETYIIATHBE Y MPAKCH
Tabena 2.7 OcuoBHe perynaropue aktuBHocTd HPT y ogaGpanym eBporickum 3eMbama

Tabemna 2.8 HuBo HE3aBUCHOCTH PETryJIaTOPHUX MHCTUTYIIH]A Y 0JJa0paHUM €BPOTICKIM
3emMJbaMa

TaGemna 3.1 [Iperea MoOmTaHCKUX TUPEKTHBA

Tabena 5.1 Axuuonu ruian peanuzauuje Ctpateruje pa3Boja NomTaHckux yeayra y Cpouju
3a mepuon 2013-2016. rogune

Cnmcak ciamka
Cnuxka 2.1 3anocnenu y HITO y Esporiu 2010. roaune (% yKyrnHor 6poja 3arociaeHux )

Cnuxka 2.2 Yyemthe HITO omabpanux eBpornckux 3emasba y B/II1-y y 2010. rogunu (%)
Cnuka 2.3 Ilomrrapuna 3a mucmo 10 20 rpama y eBpuma y 2010. ronuan

Cnuka 2.4 bpoj craHOBHUKA TIO jeIMHUIM nommTaHcke Mpeske y 2010. rogunun

Cnuka 2.5 bpoj nomrranckux canyuuha Ha 10.000 cranoBauka y 2010. ronusu
Cnuxka 2.6 Ykynas 6poj MICMOHOCHHX IOIIMIbaka Mo cTaHOBHUKY y 2010. roguxu

Cnuxka 2.7 Ykynan 6poj nomraHckux yciyra y Penyomuinum CpOuju (y MUITMOHEMA
JEIMHUTIA)

Cnuxka 2.8 Pact nommrranckux yenyra y Pemyomumm Cpouju (Muzaekc: 2005 = 100)
Cnuka 2.9 IIpoMena ysore nomraHcKor peryaaropa

Crnuka 4.1 Matpuna npeAHOCTH 1 pU3UK Pa3InIUTHX CLIEHapH]ja pa3Boja MOIITAaHCKOT
caoOpahaja



2. AHA/IM3a CTakba TP/KUILITA MOMITAHCKHX YCJIYra y
Peny0uuu Cpouju

2.1. 3Ha4aj MOMITAHCKHUX yCJIYra 32 eKOHOMCKH U JIPYIITBEHH
pa3Boj Peny0uuke Cpouje
[Tomrrancku cexrop y Penmyomuin Cpouju ca puie o 40 110, koju mipy»kajy moITaHcke
yciyre y obiiacTH prjema, rpepaje, NpeBo3a U ypyderna MICMOHOCHUX TOIINIbaKa, TaKeTa
Kao M eKCIIpec MpeHoca MoIIJbaka, iMa roce0aH 3Ha4aj 32 EKOHOMCKH | JIPYIITBEHHU Pa3Boj
npsxase. OBaj CeKTOp TPEeHYTHO 3anonubasa oko 18.800 pagnuka mro npeacrasiba 0,79%
cBUX 3anocieHux y Pemmyomuim Cpouju.

VYKynHM TPUXO/H KOje je ToITaHCKa aenaTHocT octBapuia y 201 1. romuan n3noce oko 11
MUIIHjapau AUHApa, To unHu oko 0,32% BJ1I1-a 3a 2011. ' roquny. C apyre crpane
TMIOLITAHCKE YCIIyTe CNa/iajy y pell BUCOKO COPUCTULIMPAHUX YCITyTa, Tla CAMUM TUM
MPEJICTaBIba]y ACTATHOCT KOja MOXKE YCIIEITHO Jja TIOAPKH bl MPUBPEIHH PA3BOj 3eMJIbE.

VY 07HOCY Ha NOIITAHCKO TPKHIITE y IPYTHM €BPOIICKUM 3eMJbaMa MOIITAHCKO TPXKHIITE
Penyomike CpOuje MoXe ce CBpCTaTu y pell cpenmux Tpxkuira. [Ipocedan 6poj
3anocnenux y HITO y ognocy Ha ykymnan 6poj 3anocnenux je 0,50% (Cnuxka 2.1), npu uemy
ce Taj yneo kpehe o1 0,22% y Byrapckoj na o 0,79% y ®@unckoj (Permyoimka Cpouja
0,63%).

Cnuxka 2.1 3anocnenu y HIIO y Esporu 2010. roa. (% ykynHor Opoja 3arociieHux )

N3zBop: Eypocrar, Pemybmuiku 3aBoj1 32 CTaTUCTHKY

V espornckum 3emsbama HITO y B/ITI-y yuectByjy ca npoceuno 0,36% (Cnuka 2.2). Y
Behnnu 3emasba 3amaaae Espone (I1IBeackoj, benruju, Benukoj bputanuju, Hemaukoj utx.)
HIITO nma Behe yuenrthe y B/III-y Hero mTo je To ciy4aj y 3emibama Vicroune u JyxHe
EBpone.

Kana ce nopen HITO nocmatpa nomrrancku cextop y uenuau (YIIC u MIIC, unrerparopu u
1p.) oBaj yxeo je jom Behu u kpehe ce ox oko 0,30% y Mcrounoj u Jyxnoj EBpornu 10 ipeko
1% y 3anannoj Esporu u Ckanpunasuju (1,4% Ilsencka) 2.

Cruka 2.2 Yuenthe HITO ogabpannx eBponckux 3emasba y B/II1-y y 2010. rox. (%)



N3zBop: Eypocrar, PenmyOnuuku 3aBoj1 3a CTAaTUCTHKY

Ilene nmomranckux yciayra y EBporu ce 3Ha4ajHO pa3iuKyjy Of 3eMJbE J0 3eMJbe. Y
MOCMaTPaHNM €BPOIICKUM 3eMJbaMa IOLITapHHA 32 MHCMOHOCHY MOIIIIBKY /10 20 rpama y
2010. romuam Kperana ce y pactiony ox 0,19 € va Mantu, na cse 1o 0,75 € y Hopsemikoj,
1ok je y Pemmy6munu Cpbuju y mocMmaTtpanom nepuo ity oHa nzHocuna 0,22 € (Cruka 2.3).

Cnuka 2.3 [Tomrrapuna 3a nmucmo 10 20 rpama y eBpuma y 2010. ronunu

N3Bop: Eypocrar, HITO

Tprkuire nomranckux ycnyra 'y Permyonuum CpOujn je y BeIMKOj MepH JIMOepaIi30BaHo,
na camuM TuM cy cBH [10, moceOHO y 00acTu excrpec yciyra, puHyhenu fga pa3sujajy
KOHKYpEHTCKe cTpateryje. Ha Taj HaulH ce KOoHCTaHTHO noBehaBa Op31Ha U KBAJIUTET
MOLITAaHCKKX YCITyTa, a CMamyje ce bHxXoBa 1ieHa. J{ok, ¢ qpyre cTpaHe, 300r nosehama
KOHKYpEHIIHje 1071a3U U JIo moBehama Opoja HOBUX yCIIyTa, Kao U JI0 pacTa MHBECTULM]jA Y
OBaj CEKTOP.

3HauajaH pacT NOIITaHCKOT cekTopa y Pemyommim CpOuju ce Moke OCTBAPUTH ITyTEM
CTBapama CTaOWJITHH]jET TTOCIOBHOT OKpYKema, Kopriopatu3zaruje JITO u nasom
mibepanuzaujoM. JInbepamm3zanuja JITO u naseu pa3Boj HOIITAHCKOT TPXKUILTa Hamehy
noTpeldy pecTPYKTypUpama OpraHu3aIioHe CTPYKType, moBehama e(hyukacHOCTH, CMamkeHha
TPOLIKOBA, IPOMEHE CTPYKTYPE 3al0CIeHUX, HCKopuIllhema nocrojehe momraHcke Mpexe



Ha Haje(UKACHUJU HAYKMH U IIUPEHHE MaleTe IPYrux/10JaTHUX yciryra kKoje he outn
JocTynHe KopucHuimma y JITIM.

Ha tpxxumty nomranckux yeayra y Pemmyomuru CpOuju, momrTaHcKe yeryre o0aBibajy:

1) JTIO, koju mocexayje nuiieHIy 3a npyxame YIIY, y3 eKCKITy3uBHO MPaBo
obOasspama PITY;

2) 1O, koju moceyjy ono0pema 3a 00aBJbamke MOIITAHCKUX YCIyTa.

[pema 3BannunnM nonanmma PAITYC-a on 4. cenrem6pa 2012. roaune, y Peryomumm
Cp6uju, mopex JTIO, ykynHo 47 oniepaTopa noceyje Bakehe o100peme 3a 00aBIbambe
nommTanckux ycayra Bad jomena YIIY. V 2010. roguan JI1O je no6uo nuuenity, a 27
oreparopa je 10omio onodpema; y 201 1. roguan uznaro je 13, a y 2012. rogunu jorn cexam
0J100pema 3a MpyKame MOIMTAHCKUX yciryra. CBU onieparopu Cy J00MM o100pema 3a
BpeMeHckH niepront o1 10 roguHa. Y ojHOCY Ha MECTO ceuInTa, 37 orneparopa je
peructpoBano y beorpamy, Tpu oneparopa y Hoom Cany, nBa y [llamy, a y Cpemckoj
Kamenuru, Pymu, Yauky, Kukunau, Humry u Cy6oTuim mo jenas.

[Ipema kputepujymy BpcTe yciyra, Kao ¥ TEPUTOPHje Ha KOjOj ce MPYXKajy Te yCIyTe,
TIOIITAHCKH OTIEPaTOPH C€ MOTY pa3BpCTaTH Ha cienehu HaunH:

1) 43 momtancka oneparopa cy perucTpoBaHU UCKIJBYUYHBO 3a IIPUjeM, Tpepay,
NPEBO3 U ypyUeHEe eKCIpec MOIMIbaka, Mel)y KojuMa Cy U T100aTHi IPHBAaTHA
onepatopu FedEX (mpencrasuuk - Flying cargo YU), TNT (npenctaBauk Tim kop-
TNT) u UPS (npencraBauk Express courier). 32 oneparopa, 00aBsba I€IaTHOCT Ha
JIOKQITHOM HHBOY, 16 y Hanmonanmaum oksupuma. O HaBenenux miect [10 je
YKJBYUEHO U Y TOKOBE MelyyHapoaHor caobpahaja, mpu uemy TNT u UPS u nopen
TOra HITO MOCEAY]Y I03BOITY 32 00aBJbabE EKCIPEC yCIyra Ha TEPUTOPHUjU
Peny6muke CpbOuje TpenyTHO yemyre mpyxajy camo y MIIC. Ox ykymHor Opoja
orepaTopa Koju pajie Ha JIOKIHOM HUBOY, 24 orepaTopa Ipy»Ka yCciIyre UCKJbYYHBO
Ha TepuTopuju rpana beorpana, 1Ba onepaTopa UCKJbYYHMBO Ha TepuToprju HoBor
Cana, ok mect oneparopa nopent beorpana u Hosor Cana nokpusajy Hu,
CesepHobauku okpyr, Upur, Pymy u bauky Ilananky;

2) nBa oreparopa Koju Cy perUCTPOBaHU 3a 00aBJbambe yCiIyra npujemMa, rmpepase,
NpeBo3a U ypydema Kako eKCIIpec MOoIInsbaka, Tako U nakera mace Behe oz 10 kg,
"New Balkan trans" nocinyje Ha HalMOHaJTHOM HUBOY, a "City dostava" nokpusa
rpaznose beorpan, Hosu Can u bauxy Ilananky;

3) Tpu onepaTopa Koju Cy Mope[ MPETX0IHO HABEJEHUX YCIyTra perMCTPOBaHU U 32
NpyXame yciyra nmpujemMa, pepajie 1 npeBo3a Mel)yHapoiHUX MaKkeTa y nonasy u3
Penry6mmke Cpbuje, mace Behe oz 10 kg, kao u yciayra mpepajie u ypydema
mehyHaponHux nakera mace Behe ox 20 kg y nonasy, mehy kojuma je u "DHL
International" xoju cBoje ycimyre Bpiu, kako Ha Teputopuju Penyommke Cpouje,
Tako U Ha MehyHapoaHoM HuBoY, 10K "YU PD EXPRESS-D Express", yciyre
o0aBJpa caMo Ha HanmoHaTHOM HUBOY. Tpehu omeparop je JITIITT caobpahaja
"CpOwuja".

Kao ocHOBHU MoKa3aTesby pa3BHjeHOCTH MOIMITaHCKOT TpkuiTa y Pemy6mmim Cpouju Mory
ce y3etu Opoj ctanoBHUKa 110 JTIM, 6poj momranckux canayunha va 10.000 craHoBHMKA,
Kao ¥ Op0j MUCMOHOCHUX TOIIMIbaKa [0 CTAHOBHUKY TOUIITEHE.



Bpoj JIIM u 6poj nomrranckux canmydrha Ha 10.000 cTaHOBHHMKA TIPE/ICTABIbAjy
WHIIMKATOPE IOCTYITHOCTH TIOIITAHCKE Mpexe. Y mopehemy ca ocTaimm eBpoTrCKiM
3emsbama (Ciuka 2.4) 10CTyIHOCT MOIITAHCKUX YCiTyra, Kaja ce paau o JIIM, y Penyonuim
Cpbuju je Ha HUBOY eBpoIICKoT mpoceka ca 4.821 cranoBHukoM 110 JIIM (4.153 y EBponn).

Cnuka 2.4 bpoj craHOBHMKA 110 jeIMHUITH rTommTaHcke Mpexke y 2010. roz.

WzBop: Eypocrar, Penybnuuku 3aBoj 3a CTaTUCTUKY

C mpyre ctpane, kaja je ped o 6pojy nomranckux canayyrha Ha 10.000 cranoBauka (Cruka
2.5) Peny6muka CpOwuja ce ca Tpu canayunha Haja3u Jaieko UCIO]] EBPOIICKOT IIPOCeKa O
14,5 cannyunha Ha 10.000 cTaHOBHUKA, IITO Y U3BECHO] MEPU MOKE J1a IIPECTaBIba
npo0OJIeM y Be3H ca JIOCTYIHOUINY MOMTAaHCKUX YCITyTa, HAPOYHUTO Y PYPATHIM H Marbe
pa3BHjEeHUM HOAPYYjHMa.

Cnuxka 2.5 bpoj nomranckux canayanha Ha 10.000 cranoBauka y 2010. ron.

UzBop: Eypocrar, JITTITT Cao6pahaja "Cp6uja" IIpodun npemxyseha 2011.

Axo ce mocMarpa yKymnan Opoj MMCMOHOCHHX TOIINJbaKa M0 CTaHOBHHKY (Cruka 2.6), Koju
Y €BpOIICKAM 3eMJbaMa U3HOCH 121 MOMMIBbKY FOUIIBE, MOXKE CE 3aKJbYUUTH Ja
Peny6mka Cpbuja ca 42 nmommsbKe TOAUIIELE (MaKo j€ UCTO EBPOIICKOT MPOCEKa) HMa
MOTEHITU]aJT 32 JJaJbHM PacT YKYIHOT Opoja MMCMOHOCHHX TOIIHIbaKa.

Cruka 2.6 Yxynas 6poj MICMOHOCHHX IMOIIMIJbaKa MO cTaHOBHUKY Yy 2010. roz.



WzBop: Eypocrar, Penybnuuku 3aBoj 3a CTAaTUCTUKY

Tprkuire nomranckux ycnyra y Permyonuuu CpOuju 6enexu pact y nepuogy ox 2005. 1o
2011. romune ox ykyrHO 40% (Cnmka 2.7). Ykymnas 6poj MOmTaHCKUX TOMIAJbakKa mopacTao
je ca 226 munmona y 2005. roauuu Ha HemTo Buie o 317 munnona nommssaka y 2011,
TOJUHH ° .

Cnuxka 2.7 Ykynan 6poj nowmradckux yciyra y Peny6muuum CpOuju (y MUIMOHUMA
jenuHuUIa)

W3Bop: PeryOnmiuky 3aBoj 3a CTaTUCTHKY, Pery0iinyka areHiyja 3a nomraHcke
yciyre
Melytum, nojeaArHayHy TOJMIIBGY PacT NOIITAaHCKUX yeiyra y PemyOmuim Cpouju je nocra
HeyjenHaueH (Crnuka 2.8). YV MpBoj TOAWHU MOCMATPaHOT TIeprUo/Ia yKynad Opoj yciyra je
nopactao 3a 16,8% u TpeHn pacra, Maja HeyjeaHaueH, HactaBro ce 10 2008. rogune. Y
2009. roquaM 3a0eneKeH je maj YKyImHOT oonuma yeiryra 3a 6%. Jlaspu, aimu Hetro
YCHOPEHU]H, PacT HACTABJBbEH j€ U Y MOCIEABUM T'OIMHaMa ITOCMaTPaHoT MIepHo/Ia.

Cnuxka 2.8 Pact nomrranckux yenyra y Pemyomum Cpouju (Muaekc: 2005=100)



W3Bop: PerryOnmiuku 3aBo1 3a CTAaTUCTHKY, Pery0inyka areHiyja 3a momraHcke
yciyre
Ha nomrranckom tpxuiry Pery6iuke Cpouje y 201 1. roaunu peanusoBameM Buie o1 317
MIJIOHA YCITyTa OCTBapeH je mpuxox o oko 11,8 munmjapau nunapa (Tabena 2.1). Y
onnocy Ha 2010. ronuHy o6uM yciyra je nosehat 3a 4%, a pact npuxozna 3a 9%.

JIIO je peanmuzoBao 308,7 MUIMOHA yCIIyTa U OCTBAPUO MPHUXO]] OKO 8,3 MUIIHjapaIu JUHAPA.
Oo6um ycmyra JI1O je moehan 3a 4%, a pact npuxoja 3a 6% y omgHocy Ha 2010. ronuny.
VYuemrhe peanuzoBanux yciyra JITO y ykynHom 06umy je 97%, onnocHo 70% y ocTBapeHOM
IIPUXOJY.

Ocramu 10 peanuzoBanu cy 8,4 MUIMOHA yCllyra U OCTBapUIIU MPUXOJT O OKO 3,5
MUJIMjapIy IMHapa, oouM yciyra je mosehan 3a 1%, nok cy npuxoau nosehanu 3a 18% y
onHocy Ha 2010. romuny *.

Tabena 2.1 CtpykTypa Tp>KUILTA MOIITAHCKHUX yciyra o oneparopuma 2011/2010.

O6um yciyra y xubaama jeaununa | [Ipuxon y xuspagaMa JuHapa
Omneparopu
2010. 2011. 2010. 2011.

JI1O 296.948 308.776 7.838.299 8.288.123

Ocranmu 8.300 8.393 3.001.160 3.546.475



VYKymHo 305.248 317.169 10.839.459 11.834.598

N3Bop: PeryOinyka areHiumja 3a momraHcKe yCiayre

VYuenthe ocranux [10 y ykynHom peannzoBanom ooumy je 3%, onnocHo 30% y yKymHOM
npuxoxy. OcHoBHH pazior noBehama 6poja yciyra o 1%, onHocHo npuxoza 3a 18% je 'y
YUILEHUILIY J1a OBH OIIEPATOPU MPYXKajy KBATUTETHE U MPOPUTAOUITHE - KOMEpLIMjaTHe
yCIyTe.

[pouenryanHo ydemrhe JITO u npyrux [10 y ykynmaoMm o6umy peannzoBanux yciyra 'y 2011.
TOJIMHM j€ UIEHTHYHO y ofHocy Ha 2010. roauny, 10K je yuyenrhe ocTalux oneparopa y
yKymHOM nipuxoay nosehano 3a 2,3% y onnocy Ha 2010. roguny, Kao mocieua pacta
LIeHa yciayra Koje npyxajy osu I10.

Tabena 2.2 CtpykTypa Tp>KHUIIITa 10 BpcTama nomranckux yeimyra 2011/2010.

OO6um yenyra y xwbaama jequauna | [Ipuxon y XxusbagaMa JuHapa

Bpcra yciyre

2010. 2011. 2010. 2011.
YHuBep3aiHe 293.580 304.537 6.868.265 7.057.223
Komeprmjammae 11.668 12.632 3.971.194 4.777.375
YKymHO 305.248 317.169 10.839.459 11.834.598

N3Bop: PeryOniuka areHuyja 3a NoIITaHCKe yCiIyre

On ykynHor Opoja MoITaHCKUX yciryra Ha Tpskuity PemmyOnuke CpOuje, oko 96% i
304,5 mumnoHna, cy yciyre u3 nomena YIIY, unju ce 6poj mosehao 3a 4%, a mpuxosu 3a 3%
y ogHocy Ha 2010. ronuny. Y crpykrypu npuxoaa YIIY, 93% cy npuxoau og PITY
(mucmonocHe yemyre 10 100 g u ymyTHUIIE), 10K ce 7% Mpuxo/ia OCTBapyje 0J1 OCTATNX
MOIITAaHCKUX yciyra u3 gomeHa YIIY (mucmonocHe yciyre mace 100 - 2.000 g u makeTn)
(Tabemna 2.2).

Tabena 2.3 CtpyKTypa Tp>KHUILTA 10 BpCTaMa yciIyra OCTajIMX MOIITaHCKUX orepaTopa
2011/2010.



O0uM ycnyra y xusbagama jenununa | [puxon y xuwbasama auHapa

VYcmyre ocranux ornepaTtopa

2010. 2011. 2010. 2011.

Excrpec yenyre y YIIC 7.704 7747 | 2.087.348 | 2.540.556
Excripec yeiyre y MIIC 371 391 861.456 942.456
ViyIHo 8.075 8.137 | 2948804  3.483.012

N3Bop: PeryOnuka areHuyja 3a NOIITaHCKe yCIyre

VY nperxojHe TpU roIMHE HUje A0LUIo 10 IpoMeHe LeHa YIIY nako cy ckopo cBu
MAaKpPOEKOHOMCKH ITapaMeTpy NMAaJIM HETaTHBaH TPEH . MeTo10I0rHjoM 00padyHa IieHa 3a
VIIY nedunncane cy 1ieHe 3aCHOBAaHE Ha PeaTHUM TPOLIKOBUMA pean3aliyje, Tako Ja ce 'y
HapeIHOM IEpHOy He MOYKEe OYEKHBATH 3HAa4ajHUje oBehame Mpruxo/1a u3 OBOT TP>KUIITHOT
cerMenTa, umajyhu y Buay na YIIY nucy npodurabuine ycmyre.

[Toehame Opoja excripec yemyra (Tabena 2.3), koje cy peanuzoBanu [10, yrumano je Ha
3HauyajHo noBehame Mpuxo/a off OBUX yciyra: nopactom oJ1 0,55% excnpec yciayra y YIIC
noehaH je mpuxox on 22%; mopactom o1 5,53% excnpec yenyra y MIIC nosehan je
nipuxoft o 9%.

3a mocMaTpaHu BpEMEHCKH TIEpUO/] youeHa je Hecpazmepa u3Mel)y obuma yciyra u3 jomeHa
VIIY u npuxopa Koju ce 0CTBapyje 01 OBUX yCIIyra, ca yIopeIuBUM TapameTpruma
MOIITAHCKUX YCIYTa U3 IOMEHa KOMEpLUjaTHuX yCIIyra.

Onpehene npomeHe y nMomTaHcKoM cekropy (naj yciyra y 2009. ronusu, ycrnopeH pact
o0uMa yciyra, CMambEeHhe U CIIOPUjH PacT NIPUX0/1a) Y U3BECHO] MEPU MOTY C€ IPUITUCATH
¢duHaHCH]jCKO] KpU3y, Koja je noderna 2008. roaune. GUHAHCH]CKA KPHU3a Pa3IUyuMToO je
yTHUIIaJIa Ha [0j€JMHE CErMEHTE MOIITaHCKuX yeiayra. Hajsehu HeratuBHu yTHiaj ce
MaHU(ECTOBAO HA CETMEHT MOIITAHCKHX IMOIINIbaKa Koje Majby (pU3nUKa JIMLA, 0K je
HEILITO Maky YTULIA] Ha MOIIMJbKE MPAaBHUX JIMIIA, Ka0 U Ha Mel)yHapOAHE MOIIUIBbKE.

Takole, y oBoMm neproy, Ha IJI00IHOM HUBOY MPUMETaH j€ OPACT WM 3a/IpyKaBarbe
noctojeher HUBOa, KOJ| MaKeTCKUX MOUIMIbaKa, IITO j€ TUPEKTHA Mocieulia pacta on-line
TProBHUHE KOja j€é MOTUBHCAHA HUCKUM TPOILIKOBUMA MHTEPHET NpEeTpare U HIKUM LieHaMa
CaMHX ITPOHU3BOJIA.

VY cermenty ekcripec u Kypupckux ycayra y EY 3abenexen je pact ko HITO koju ipyxajy
OBe ycIyre jep je oapeheH Opoj MOCIOBHUX KOPUCHHUKA 3aMEHHO CKYTIE YCIyre HHTerparopa
ca HeIITo NPUCTyHauHujuM yeayrama HITO. °



2.2. 3aKk0oHCKa peryJiaTuBa y 00J1aCTH MOIITAHCKHUX YCJIyra

[TpaBHU OKBUP KOjU perymuiie 00IacT MOMTaHCKUX ycruyra y Pemyomumum CpOuju cactoju ce
o1 cieaehnx 3aKoHa M MOI3aKOHCKHX aKarTa:

1) 3akon o momranckuM ycrnyrama ("'Ciyx6enu rmacauk PC", 6p. 18/05 u 30/10)
MIPOIHUCYje YCIIOBE 32 00aBJba-e MOIITAHCKUX yCiayra, ypehyje npasa, o6aBese u
OZIFOBOPHOCT JJaBasalia ¥ KOPUCHHUKA MOIITAHCKUX YCIIyTa, Ka0 M OCHUBAHE
PAITYC-a u cnpoBoleme Hai30pa Hall 00aBJbambeM MOIITAHCKHUX YCITYTa;

2) 3akoH o nmoTBphuBamy akara CBeTckor mommraHckor caesa ("CiyxoeHu
rnacuuk PC - Melynapoanu yrosopu', 6poj 42/09) oBuM 3aKOHOM Cy
paruduxoBana akra CIIC ycojena Ha 24. Konrpecy, oapskanom 2008. roaune y
XKenesu, u To: Ocmu 1o1aTHH IPOTOKOIT Y cTaBy CBETCKOT MOIITAaHCKOT CaBe3a,
[IpBu nonatau npotokos OmireM npaBUIHUKY CBETCKOT MOIITAHCKOT CaBe3a,
[NpaBuiauK 0 moctynamy Ha KoHrpecy, CBercka momrancka KOHBEHIIMja U
3aBpiHU MpoToko CBeTCKe MOIITaHCKe KOHBEHIIHje, ApaH)KMaH O MOIITaHCKO-
(MHAHCH]CKUM yCIIyTrama;

3) 3akoH 0 crpeyaBamy Mpama HOBLA U (puHaHCHpama TepopusMa ("'CiryxOeHn
rnacuuk PC", 6p. 20/09, 72/09 u 91/10) Ha 0CHOBY KOra HaJJIe)KHO MUHUCTAPCTBO,
npeko MHcmekmje 3a momTaHcKe yciyre, BpIIA Ha30p Hal IPIMEHOM OBOT
3aKOHa y TIOTJIeAY BPEHOCHUX IMOIIHIbAKa;

4) 3axoH o enekrpoHckoj Tpropunu ("Ciyx6enu rmacuuk PC", 6poj 41/09) na
OCHOBY KOT'a Ha/UIS)KHO MUHHCTAPCTBO, Peko VHCIEKIHje 3a MOIITAHCKE YCIIyTe,
BPIIIY HAJ30p Y JeITy IpHjeMa, TIPepajie, IPEeB03a U ypyueHha MOIINIbaKa;

5) IlpaBuITHHK O yCIIOBHMA 32 OTHOYHEHAHE 00aBIbarba JETaTHOCTH MOMITAHCKHUX
yenyra ("Ciyx6enu rnacauk PC", 6poj 51/10) npornucyje ycinoe koje Mopajy 1a
ucnymanajy I10;

6) IIpaBuHUK O yCIOBMMA 3a OfIp’kaBame U yHanpeheme o0aBibamba yHUBEP3aTHE
nomtancke yenyre ("Cyxx6enu rmacauk PC", 6poj 6/11) mponmcyje yciose 3a
op>kaBame U yHanpehewe YIIY;

7) IlpaBUIHUK O yCIOBHMA 3a 00aBJbakbe€ YHUBEP3aJHE MOILITAHCKE YCIyre
("Cnyx6enu rimacauk PC", 6poj 28/10) npormucyje ycnose koje aaBanain YIIY mopa
UCITYHUTH 32 1I00M]jah-e JIUIIEHIIE;

8) IIpaBmiHuk o onpehrBamy TapUPHUX CTAaBOBA 32 Y HUBEP3AJIHY MOIITAHCKY
yenyry ("Ciyx6enu rnmacauk PC", 6p. 34/10, 58/10, 02/11 u 65/11) yrBphyje
tapudHe craBose 3a YIIV;

9) IIpaBHIHKK O OIIITUM yCIOBHUMA 33 00aBJbaHE MOLITAHCKUX YCITyra
("Cnyx6enu rmacauk PC", 6p. 2/11, 24/10, 58/10, 13/11 u 65/11) ypehyje ycrnose,
HAUYUH U MOCTYIAK 32 BPILEHE MOIITAaHCKUX YCIYyTa;

10) IpaBumHUK O CTaHIapAMMA KBAJIMTETA 32 00aBIbamkhe YHUBEP3ATHE MOIITAHCKE
yenyre ("Ciyx6enu rnacauk PC", 6p. 34/10 u 58/10) nedunuine cranmapae
KBanuTeTa obaBibama YIIVY;

11) IpaBumHKUK 0 YTBphUBamY TPOIIKOBA 32 H3/1aBAE JO3BOJIA U TOJHIITHE
HakHaJIe 3a o0aBsbame nomTancke yeayre ('Ciyx6enn rimacauk PC", 6poj 14/10)



HPOIIHCYje TPOLIKOBE 32 U3/[aBarbe 103B0JIA ¥ TOAUIIELE HAKHA/IE 32 00aBIbambe
HOIITAHCKE YCITyTe;

12) IpaBuiHUK 0 MeTOA0IOTHjU (OPMUpPaba 1IeHa 32 YHUBEP3AJIHY MOIITAaHCKY
yeayry ("Cryx6enu rnmacauk PC", 6poj 100/11) yrBphyje MeToze anokaruje
TPOIIKOBA U (popMHpamsa IieHa ca yciryre u3 gjomena YIIVY;

13) IIpaBuiiHKK O yTBphUBamy IJIaHA W31aBakha IPUTOAHUX MMOIITAHCKUX Mapaka U
BPEAHOCHMIIA U MOTHBA PEIOBHUX M3/]akba MOIITAHCKUX Mapaka U BpeJHOCHHLIA
("Cmyx06enu rmacuux PC", 6p. 112/12 u 27/13) oBUM NpaBUITHUKOM Ce yTBphyje
[Tnan u3naBamka NPUTOJHUX MOIITAHCKUX Mapaka ¥ BpeIHOCHUIA U MOTHBA
PEIOBHUX M3/1amka MOITAaHCKUX Mapaka U BpeJHOCHHULIA,

14) Cmepuu1ie 3a poreHy pu3UKa O] pamba HOBLA U (MHAHCHpama Tepopru3Ma 3a
00BE3HHKE KOjH BPIIIC ICIaTHOCT MOIITAHCKOT caoOpahaja, 00jaBibeHe Ha cajTy
VYnpage 3a cripeyaBame npama Hoia (http:/www.apml.gov.rs/cyr34/tdoc/ Uprava-
za-sprecavanje-pranja-novca.html), 4uju je OCHOBHH IIWJb YTBphHBarke MUHUMAIHOT
CTaHJap/ia MOCTYTamka MOMITAHCKUX OIepaTopa, pay YCIOCTaBbamba U
yHarnpehema eUKacHOT CUCTEMa 3a CIIPEeYaBambe Mpamka HOBIA i (PHHAHCHUPAha
Tepopr3Ma, a TOCEOHO TP U3PAJIN U IIPUMEHH IIPOLIEAYpa KOje ce 3aCHUBAjy Ha
AHAJIN3U TIPOLICHE PH3HKA.

VY cmucity 3aK0Ha ¥ APYTUX TPOIIHCA, K0 Uy CMUCITY HaJ[30pa Hal IPUMEHOM HCTHX,
Peny6nuka CpOuja Hanpenyje y nporiecy yckiahuBama ca Baxkehum nupextrBama EY,
MCTOBpEMeHO nocTymajyhu y ckany ca akruma CIIC.

JImvute 1o macu 1 ienu 3a PITY yrephyje PAITYC y3 carnmacHoct Brane, a ycimyre Ban
nomena PITY (Tabena 2.4) cy oTBopeHe 3a KOHKypeHIHjy. Tapudue ctaBoBe yrBphyje
perynarop. Jasaman YIIY onpelyje momrapune, Ha ocHOBY Mertoonoruje hpopmuparma
rieHa 3a YITY, nonazehu o1 pealHUX TPOIIKOBA, yBaXkaBajyhu MpUHIIMI 12 MOIITapuHa
Tpeba aa OyJie mpucTynayHa 3a KOpUCHUKE, OCUM Y ciy4ajy nomrtapuaa PITY, Ha koje
caryiacHoCT jiaje Biana.

YV 0BOM KOHTEKCTY 3aKOHOAABCTBO KOj€ peryJuiie 00IacT MOIITAaHCKUX YCITyTa je
npunaroheno perynatusu EY, a y Toky cy u npuripeme 3a aajbe npuiarohasame. [Iporiec
XapMOHH3AIIH]e Ce TPEHYTHO CIIPOBOIH ITyTEM U3MEHA | JI0MyHa BakehHx mpormca.

Cnenehu moceOHO 3HaUajaH KOPAK y MPABILY J1ajbe XapMOHH3AIIN]€ PEryyiaTuBe ca Bakehum
mupextrBama EY, a y by penedunucama PITY, Behe nmpomoliinje OCIOBHOT OKpYKeHha U
nlepanu3alyje TPJKUIITa, Ouhe JOHOIIEeHke HOBOT 3aKOHA O MOIITAHCKUM ycIyrama J10
kpaja 2014. rogune wim AoHOIIEHe outyke o1 crpane PAITY C-a.

JIIO uma obaBe3y npyxama YIIY Ha nenokynHoj Tepuropuju Penyonuke Cpouje, y okBUpY
MPOITUCAHOT KBAJIUTETA, IO MPUCTYNAYHUM IIEHaMa U TOJ1 jeIHAKHM YCIIOBUMA 3a CBE
kopucHuke. YITY o6asspa JI1O, Ha ocHOBY sutieHtte, a apyru [10 mory o6asspatu YIIY Ha
OCHOBY JilieH1e, ocum PITY.

Tabena 2.4 [Nogena nomranckux yciyra Ha TpxkuiuTy PemyOnuke CpOuje

YHUBEP3AJIHA ITOIHTAHCKA YCIIYT'A



PesepBucane ycmyre

VYeyre npujema w/uiay npeHoca
WM ypyderma MHUCMOHOCHUX
nonmskaka 710 100 rpama, ako je
[IleHa HWKa WIM jeJHaKa
TPOCTPYKOM W3HOCY
MOLITAPUHE 33 IIHMCMO TPBE
CTOITe Mace ¥ HajOpIKer CTeTieHa
npeHoca;

Ycnyre npujeMa u/uim rmpeHoca
WWIM WCIUIaTe YIyTHHIA Y
KJIACHYHO] M  EJIEKTPOHCKO]

opmm;

Ycnyre npujeMa u/unm mpeHoca
uunm  ypydema IIHMCMEHa Y

CY/ICKOM, yIpaBHOM "
MIPEKPIIajHOM TIOCTYIIKY, 0e3
0031pa Ha TUMUTE.

Komepuujanue yciyre

Hepesepeucane ycnyre y JoOMeHy
YIIY

Ycayre mnpujema,
ypyuema MIMCMOHOCHHX
momibaka mace mpeko 100
rpama jo 2 kg y YIIC u MIIC u
LIEHe TPEKO TPOCTPYKOI H3HOCA
TIOIITApUHE 32 IHCMO IIPBE CTOTIE
Mace ¥ HajOpKer  CrerneHa
MIPEHoCa;

InpeHoca u

VYenyre mpujema, TpeHoca U
ypyuema nakera mace 10 10 kg y
VIIC, yciryre ipujemMa 1 ipeHoca
maketa g0 10 kg W ypydeme
naketa Mace 10 20 kg y MIIC;

Ycnyre mpujema, TpeHoca H
ypy4ema cexorpama o 7 kg

Hepesepsucane yciyre Ban
nomeHa YIIY

VYcenayre mpujema, mpeHoca U
ypyuema TMOIITAHCKUX
Mommhaka mMace mpeko 2 kg y
YIIC u MIIC u uene mpeko
TPOCTPYKOT M3HOCA TMOIITAPUHE
3a MICMO TpPBE CTOIE Mace U
HajOp>Ker CTereHa MpeHoca;

VYenyre nomaTHe  BpEAHOCTH
(KypHupcke, ekcrpecHe, yop3aHe
Y C1.)

N3Bop: 3akon o nommranckuM ycryrama ('Ciyx0enu rimacauk PC", 6p. 18/05 u 30/10)

JITO o6aBe3aH je na cBuM ctaHoBHULIMMA Penyomrke Cp6uje npyxu u PITY u
HepesepBucane yciyre u3 gjomena YIIV, y3 MoryhHoCT npykama 1 OCTIHUX MOIITAHCKUX
yeayra. [Ipyru I1O ve mory npykatu PIIY, anu Mory npy»xati Hepe3epBrCcaHe MOIITaHCKE
ycnyre (Tabena 2.4) u3 nomena YIIY, kao u octase nomraHcKe yciyre, BaH jomeHa YIIY.

PITY cy ycnyre xoje ap»aBa rapaHTyje MOIITaHCKOM oreparopy aaBaoity YIIVY, kao
eKCKJIy3MBHA MpaBa y OKBHPHMa Ofpel)eHor TMMHTA 110 MacH | [ISHH.

VY 0011KOBamky HAIIMOHATHOT 3aKOHOJIABCTBA KOj€ ypehyje npyxame MOITaHCKUX YCIyra y
PenyGmuim Cp6uju yuectByjy Bnana, Hagnexuo munucraperso 1 PAITYC, kao perymnatop

y 0BOj o0acTu.

Tab6ena 2.5 [pernen ycknaheHocT 3aKoHa O MOIITAHCKUM YyCITyrama ca IMPeKTUBOM

2002/39/ EC



IIpenopyxe [lupektuse
2002/39/ EC

YHuBep3aiHa ycinyra

PesepBucane yciyre

Hepesepsucane yciyre

IIpucryn mpexu

Tapuduu craBoBu

Cranmapau KBanmTeTa

Perynaropno teno

YcarmameHnoct
perynaTtuBe

IMotmyHo ycknaheHo

JlemuMuaHO
yckiaheHo

[Motyno ycknaheno

JlemuMuaHO
yckiaheHo

[Motyno ycknaheno

[Mornyro ycknaleno

JlemumMuaHO
ycknaheHo

Oncryname y XxapMOHU3aLUjU

He nocroju

[ommseke o 100 gr

He noctoju

He nocToju axT o mpucTymy

He noctoju

He noctoju

PAITYC npeny3uma Mepe y IHJby yHarpehema
KOHKYpEHIIHje

N3Bop: 3akon o nommranckuM yciryrama ("Ciyx0enu rimacauk PC", 6p. 18/05 u 30/10)

Tabena 2.5 npuka3zyje yckiaheHocT 3akoHa 0 MOIITaHCKUM yciIyrama ca ApyromMm
NoIITaHCKOM JipekTuBoM EY. M3 mpuiiokeHor ce Moyke 3aK/by4uTH J1a j€ perysaTuBa
JETUMUYHO ycKiTal)eHa ca HaBeJJeHHM ITperopyKama:

1) Huje ucnymeH ycinoB cMamera TMMUATA [0 Macy ¥ IIEHH Pe3epBUCAHUX YCITyTa
10 50 rpaMa WiTa 10 TIeHE jefiHaKe 2,5-CTpyKe IIeHe TPBe CTOIe Mace U Hajopsker
crenena npenoca 10 2006. ronuHe, Koju HUje o6aBe3yjyhu 3a Peryonuky Cpoujy, ¢
0031pOM J1a oI YBEK HHj€ AprkaBa wianuma EVY;

2) Huje nedunucan 3aKOHCKU OKBUP 32 JJOHOUICH-E aKTa O MPHUCTYITy HUTHU ITOCTOJU
aKT O MPUCTYITY. 3aKOHCKH OKBUP he OuTH 1edrHUCaH JOHOIIEHEM HOBOT 3aKOHA O
MIOIITAHCKHUM yCITyrama, a poK 3a JJOHOIIEHE UCTOT JePUHUCAH j€¢ AKIIMOHUM
TUIAHOM 32 CIIPOBOl)EH-€ OBOT CTPATEIIKOT JOKYMEHTa;



3) IMomrrancke qupekTrBe 00aBe3yjy apkare wianuiie EY na o6e36ene mocrojame
euKacHUX MeXaHH3aMa Ha JIP>)KaBHOM HHUBOY O] KOjuMa OWIIO KOjU JlaBaialy
MIOIITAHCKUX YCIIyTa Ha Kojer ce mpuMemyje omanyka HPT uma npaBo sxanbe npoTus
J1aTe OJUTyKe OpraHy HaJUIC)KHOM 3a )KaJI0e KOjH je HE3aBUCaH Y OJTHOCY Ha CTpaHe y
criopy. HPT npeny3nmMa mepe y by ClipedaBarmba HellojatHe KOHKYPEHITH]e U
OJy3UMa JI03BOJIC y CIIy4ajy Heo0aBJbambha MOIITAaHCKUX YCITyTra y CKIIajy ca
3akoHoM. Mimajyhu y Buay na Perry6muka CpOuja TpeHYTHO MMa CTaTyc KaHAuaaTa
3a npuctyname EY u na nupextuse y Tom cMucity HECY 006aBe3yjyhe, morpedHe
IpOMeHe cripoBerihe ce MOCTYMHO, HAKOH XapMOHH3AIH]je CUCTEMCKUX 3aKOHA ca
perynarusoM EVY, y HapenHOM nieproy.

JletarbHo yckiahuBame nomrancke perynaruse ca aktuma EY yeneauhe nakon nobujama
Jaryma OTIIOYMbama MPEroBopa, 0JJHOCHO CXOAHO JUHAMUIIM MPEroBOpa O MPUCTYIAbY
EV.

Tabena 2.6 [Ipernen npruMeHe NOUITaHCKE PETYIIATUBE Y IPAKCH

3aKOH O MOIITAHCKUM yCIIyrama 1

O —_—— [Ipumena y npakcu OncycTBO IPUMEHE y IPaKCH
YHuBep3anHa yciayra INTotmyna npumena | He mocroju
Pe3zepBucane yciyre INTotmyna npumena | He mocroju
TlpreTyn Mpesi Jj;iﬁr::m JI‘{_?OHOCTOj U aKT O IPUCTYILy MpPEXHU
Boheme pauyHoBoacTBa IMotmyna npumena | He mocroju
Keamrer yeryra Infgﬁfg:m ﬁb{f{r{geMeHmpaHn cragnapau YIIV y
HesaBuchoct perynaropHor Tena INotmyna mpumena | He moctoju

N3Bop: MuHKCTapCcTBO CHIOJHHE U YHYTpAILI€ TPrOBUHE U TEIEKOMYHUKALU]a

W3 puioskeHor ce MoXe 3aKJbYUUTH Jia Cy MOIITaHCKOM peryiaaTtuBoM y PemyOmumm
CpOuju o6yxBaheHr CBU HEOIXOHU CETMEHTH 3HauajHU 3a 00aBJbakhe YHUBEP3AIHE



MIOIITAHCKE YCIIyTe v APYrux nomTanckux ycmyra. JIIO 06e36ehyje Behu ooum
YHUBEP3aIHE MOIITAHCKE YCIYTe 0] MUHUMAITHOT 00MMa yTBpheHor mupektiBama EVY.

[TomTaHCKO TPXKUIITE j€ jOIT YBEK pe3epBUCAHO Y 00MMY Koju je Behu o1 MOryhHOCTH KOje
je nmponcana npyra nupekrusa (Directive 2002/39/EC). Takohe ce Moxke 3aKJbY4UTH U 14 j&
peryiaTriBa, OCHM KaJia je y IUTalky TPUCTYI MPEXKH jJaBHOT MOIITAHCKOT OIepaTopa,
yckialheHa ca perynatopHuM okBupoM EY.

2.3. YJiora HAlMOHAJIHOT PeryJIaTOPHoOr TeJia

PAITYC je He3aBUCHO peTyIaTOPHO TEJIO Y 00IaCTH MOMITAHCKHUX YCIyTa, KOje Mpe CBera,
MMa 3aKOHCKY 00aBe3y J1a Kpo3 oAroBapajyha no3akoHcKa akTa peryiuiie ooyact
TMIOIITAHCKUX YCIIYTa, 3aTUM Ja M3/1aje U OAy3MMa JI03BOJIE 32 Pajl, OHOCHO J]a CBOjUM
JieJI0Ba-eM OMOTyhH KOHKYPEHIIH]Y U CIIPEYH CBaKH BUJI MOHOIIOJICKOT JeJIOBamba Ha
TPKUIITY MOIITAHCKUX YCITyTa.

[Topen momMeHyTHX aKTHBHOCTH 33jaTaK OBOT TEJIa je M rapaHIyja o0aBibama YIIY u cBera
OHOTa IITO U3 Je(HUHHUIIN]E OBE YCIYTe MPOU3HIa3H.

3HauajHO je HArJIaCUTH YMEbEHHILY J1a TpeHyTHO y EBporn mopen Peny6imke Cpouje jenuno
CrnoBauka, Makenonuja u bocHa u Xepuerosuna umajy HPT koju mokprBa HCKJbY4UBO
0071aCT MOMTaHCKUX yciyra. EBporicko nckycrtBo 6enexu cienehe caydajese:

1) ITomrTanckyu perynarop Jeiyje 3ajeJHO ca TeIIeKOMYHHKAIMOHUM,

2) [omraHcku perynaTop Jieiyje 3ajeJHO ca TeJIEKOMYHUKAILIMOHUM U Paano
m(hy3HUM ¥ IOKPHBA LENOKYITHY 00J1aCT KOMyHHUKAIIN]a;

3) JenuHCTBEHHM peryaTop 3a CBE MpexHe HHIYCTpHje (cmydaj Hemauke).

AxtuBHOCTH KOje cripoBojie HPT y eBporickum 3eMibama pasiuKyjy ce oJ] peryjiaropa a0
perynatopa. Y Tabenu 2.7 npuka3zaHe Cy OCHOBHE PEryJaTOPHE aKTUBHOCTH, Kao U Opoj
€BpOIICKUX JpKaBa y KOjiMa PeryaaTopy CIpoBOJIE WM HE CIIPOBO/IE JaTe aKTUBHOCTH.

Tabena 2.7 OcHoBHe perynaropHe aktuBHOcTH HPT 0 ogabpanumM eBporickum 3emsbaMa

Perynaropu koju Perynaropu xoju He
OCHOBHE aKTUBHOCT TYJTaTOpH KOJ TyJ1aTOpH KO
00aBJbajy aKTUBHOCT pajie akTUBHOCT
YcBajame Metoonoruje npahema TpoIIKoBa 3a 23 3
YHUBEP3AIHY YCIYTY
PeBmsmja asokaiuje TpOIIKOBa 3a yCIIyre W3BaH 15 13

OKBHpa yHI/IBep?;aJ'IHOF cepBUCa

AHanu3a rojiataka y Be3u yHUBEp3alHe YCIIyre 31 -



3axTeB 3a U3paje CTyauja TP>KUIITA HA OCHOBY

28 3
HPUKYIUBEHHUX O/laTaKa
CaHKIMOHNCAke HEMPABUIIHOT Pajia orepaTopa 26 4
IlonumTaBame IeHa KOje HUCY Yy CKIamy ca 19 12
3aKoHOM
JloHoIIIele HOBUX 1IEHA 338 YHUBEP3AJIHY YCIIYTY 15 16
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®dunancupame PAITYC-a ce oiBuja peKo HaKkHa/a Koje ruiahajy onepaTopy MoITaHCKUX
yciyra, a carfiacHocT Ha ¢puHaHcujcku miaH PAITY C-a naje Biiaga. Ha eo omryka
PAITYC-a (koje ce oHOCE Ha TIOCTENEHO YKHIAkhe PE3EPBUCAHOT CEPBHICA) CarJIACHOCT J1aje
Binana.

VY Tabenu 2.8 npeacraBibeHa je yropeaHa aHajn3a rnapamerapa Koju OIHCYjy He3aBUCHOCT
pEryJIaTOpHUX UHCTHUTYIH]ja KOje ce OaBe MOIITAHCKUM yClTyraMa y oJjadpaHuM 3eMibaMa
EBpone.

Tabena 2.8 HuBo He3aBUCHOCTH PEryJaTOPHUX MHCTUTYIIM]A Y 0Ja0paHUM €BPOIICKHM
3eMibamMa

giaiia Hexke onnyke Jla mu Braga
WzBop CarnacHocT Ha yemep 3aXTeBajy MOXe Ja
3eMiba pan HPT
(bmHAHCHpama Oyrer MUILBCHE 000pH OILTyKE
3aXTeB
Brnane HPT?
MUIIIJBCHE
Ayctpuja Byner ITapnament He He He
Benruja Taxca ITapnament He He He

Byrapcka Taxca - He He He



Kumnap Taxca ITapnamenT Ha He He
Yemka Byyer ITapnament He He He
Jlancka Byyer ITapnament Ha He Jla
Ecronuja Byner MuHHCTapCcTBO He He He
®uHCcKa Taxca ITapnament Ha He He
@®panirycka Byyer ITapnament He He He
Hemauka Bbyyer ITapnamenT Ha He He
I'puka Taxca - He Ha Ja
Mabapcka Taxca ITapnament He He He
Upcka Taxca Per. teno He Ha He
Urammja Byner u Takca ITapnament Ha Ha -

Jleronuja - ITapnamenT He He He




JlutBanuja Taxca ITapnamenT He He He
JIykcemOypr Byner - He He He
Marnra byner u Takca | MunucTapcTBO Ha Ha He
XonaHauja Taxca MumnncrapcTBo He He He
[Tosscka Byyer ITapnament He He He
[optyranuja Taxca MunucrapcTso He Ha He
PymyHuja Takca ITapnamenT He He He
CrnoBauka Byuer ITapnament He He He
CrnoBenuja Taxca Brnaga He He He
[nanuja Byyer ITapnament Ha Ha -

[IIBencka Bbyner u Takca | MunucrapcTBo Ha He -

Bemka Taxca Bnana He He He

Bpuranuja




Ucnanpg Taxca ITapnament He He He

Jluxtenmraja Bynier [Mapmament Ha Ja -
Hopgemka Taxca [Mapmament Ha He Ha
[IBajmapcka Byner - Ja - -
Cpbuja Taxca Brnana He Ha Ha

H3Bop: Main Developments in postal sector (2008 - 2010)

2.4. Ilo3unmja japHOT MOIITAHCKOT ONepaTopa

3aKOHOM O MOILUTAHCKUM ycayrama , Kao 1 3aKkOHOM 0 NoTBphrBamy akara CBETCKOT
MIOIITAaHCKOT caBe3a, yTBpheHa je obasesa Penybiuke CpOuje 3a 06e36ehuBame YIIY. ¥
Penyomimm Cp6uju YITY y oBoM TpenyTKy 06aBiba JIIO ogrocHo JaBHO nipemy3ehe ITTT
caobpahaja "Cpobuja" (ckpaheno Ilomra Cpouje). Ocuusau JIT IITT caobpahaja "CpOuja" je
Peny6mmuka CpbOuja, a ocHMBavKa rpaBa y Me ocHHBaua, Bpi Briana. [Ipemysehe mociyje
ca cpeactBuma koja cy 100% y np»aBHOj CBOJUHH.

Ha ocnoBy 3axoHa o nomrtanckum yeiayrama JITO uma npaBo u o6aBesy npyxama YIIY y
KOHTHHYUTETY, Ha LIEJIOKYITHOj Tepuropuju Pemybiuke CpOuje, o npucTynayHuM HeHama 1
TI0J1 jeTHAKKUM YCJIOBUMA 3a CBE KOPUCHHKE, 0€3 JUCcCKpuMuHaIuje. Aktyenny nosurmjy JI1O
y 2011. ronuHM KapakTepuILLy:

1) YxynHa umoBrHa u3HocH 34,95 munujape auHapa of yera 22,03 muinjapan
muHapa (63,03%) je ctanna uMoBuHa, a 12,92 munujapau aunapa (36,97%) obpraa
¥IMOBHHA ©;

2) Kanuran je 24,86 Munujapau 1uHapa, a JyropodHa pe3epBrcama u 00aBese
10,09 Munujapau auHapa ’ ;

3) Heto no6utak usnHocu 2,05 MuIijapau auHapa S ;

4) Ipyxame ycayra ce o0aBsba npeko 1.509 morra, o Tora 244 yroBopHe HoIiTe
(16 dpanmmsa). Jeana norra onciyxyje y mpoceky 4.821 craHoBHHKa, TIPOCEYaH
Opoj CTaHOBHMKA I10 jeTHOM Hantepy je 1.868, a mpoceyan Opoj cTaHOBHHUKA IO
JIOCTAaBHOM pejoHy je 2.045.7;

5) Vkynan Opoj 3anocienux je 14.939, npu uemy je roauiima Gurykryaruja oko 160
3anocnenux. Bumie o 50% 3anocneHux je ca cpeiloM CTPYYHOM CIIPEMOM, a
OJTHOC 3aTOCIeHNX Y aIMUHUCTPAIUjH U TexHosoruju je 1:6. 1°;



6) 3abenesxeH je pact Beher Opoja yciayra y OJHOCY Ha IPETXOAHY TOJIUHY;

7) Homra Cp6uje npatu u yHanpelyje kBamurer ycnyra. Y 201 1. roauau npeu myT
j€ CIpOBE/ICHO HE3aBUCHO MEPEHE BPEMEHa ITPEHOCa HEPETUCTPOBAHUX MHCaMa Y
VIIC. Ha ocHoBy pe3ynrara mepema 98,57% mnommsbaka ce ypyuu y poky 1+3
(uHauKaTop KBanuTeTa), a 99,85% y poky J+5 ! (unmuxarop noysmanocty).
OctBapenu pe3ynraru cy y ckiany ca mubeBuma PAITY C-a. [lopen Tora mrro
PEIOBHO IpaTH pe3yJiTare Meperha Be3aHo 32 IMILIEMEHTAIH]y CTaHIap/ia
KBaIUTETA KOjU ce oaHoce Ha nommibke y MIIC, JTIO u akTHBHO y4ecTByje y
MepehrUMa KBATUTETA.

JITIO je y 2011. roguau ox ykynHO Buiie o/ 317 MIUIMOHA MOIMITAHCKUX YCIIyTa Y
Peny6muuu Cp6uju peanuzopaia 308,7 Munnona yciyra, oqHOCHO 97% ykymHor Opoja
nomraHckux ycmyra. O6um yeiyra mosehas je 3a 4%, a pact npuxona 3a 6% y oJHOCY Ha
2010. ropuny. Yueuthe [Tomre Cpbuje y octBapeHOM npuxoay je oko 70%.

JIIO y Peny6sunin CpOuju nocesyje CBe jauu CTpaTELIKU M0JI0XKa], Kao U MPEKHE
KaraiyreTe MTo My J1aje MOryhHOCT Jja yHaNpeu CBOj TOJIOKa] Ha TPXKHUILTY MOIITAaHCKUX
yCITyra IyTeM HOBHX MOCJIOBHUX aKTHBHOCTH BE3aHHX 3a yCIIyTe ca JI0JaTHOM BpeaHouihy.
Kaxko 6u ce nckopucTuiie mpuimmKe 3a MpOMEHY HEOIXOIHO je UCITYHHUTH MPEIYCIIOBE y BE3U
MHCTUTYLIMOHAIHHX KalalyTeTa, yIpaBHUX U MAapKETHHILKUX CIIOCOOHOCTH, Kao U pa3Boja
HOBHUX TEXHOJIOIIKUX peniema. Ha ocHoBy anamuse mociosama JIT ITTT caobpahaja
"Cpbuja" moske ce 3akspyunTH ja [lomra CpOuje npencrasiba 3Ha4ajaH NPUBPEIHU CYyOjeKT
y PenyOommurin CpOuju.

3. TenpeHuuje pa3Boja nmomTaHckor caoopahaja

3.1. I';100a71HU pa3Boj MOMITAHCKOT TPKUIITA - MECTO U 3HAYA]

CBeTCKOT MOIITAHCKOT caBe3a

VY nocnenmux 25 roanHa BeIMKU Opoj pa3inuuTHX (pakTopa yTHIAO je Ha YIIOTY
TMOIITAHCKOT CEKTOpa Ha TPXKUINTY KOMyHHKanja. KOMOMHOBAHO N1eoBamke TUPEKTHE U
MHJIMPEKTHE KOHKYPEHIH]je, TPUBATH3ALIM]a, TUOepain3alyja, pa3/iBajamke orepaTopeke 1
perynaTopcke QyHKIH]e, TpaXmba KOPUCHUKA 32 00JBUM U MOY3/IaHUjUM yCIyrama, Kao U
HOBE TEXHOJIOTHj€ YBEPUIIU CYy TIOIITAHCKE CEKTOPE J1a MOPajy MEHATH CBOjY ONEPaTUBHY U
(bMHAHCH]CKY CTpaTernjy Kako OM OCTaJli KOHKYPEHTHH.

[TomrTancku cekTopu HE IETY]Y Y BAKYYMY - TO CY CEKTOPU KOJU YTUUY U MO YTUIIAJEM CY
HH3a COLMjaJTHUX M eKOHOMCKHUX (hakTopa. JeaH o/ eIeMeHTapHUX TOKa3aTesba TAKBOT
JIeTIOBamba JecTe CTENEH MOTPOIIHE KOJU e HCKazyje y Opojy MOIMITaHCKUX MOIINIbaKa 110
IJIaBU CTAHOBHHKA TOJMIILE. Te Opojke ce kpehy o1 Mame 0J1 TeT y HEKUM MOoApYYjuMa y
pa3Bojy, 10 npeko 700 y mojenuHuM paszBujeHuM 3emibama (Perrybmmka Cpouja 42).

YHpKOC BEMKUM pa3IiKaMa y pa3BUjeHOCTH MOIITAHCKUX CEKTOPa, UIaK OCTOje HEKU
W3pa3UTH TPEHIO0BH KOjU he BepoBaTHO MMATH IIIOOATHOT YTHIIaja Ha MOIITAHCKE CEKTOpE Y
IOYTOPOYHOM IIEPUOAY.

VY Hoxu je 2012. rogune oapsxan 25. konrpec CIIC. Iomranckom crparerujom u3 Jloxe
nedrHrcaHa cy 4eTHpH OCHOBHA 1IMJba KOja Ha IMI00aTHOM HUBOY IIPE/CTaBJba TyTOKa3
CIIC xao 1 noapuIKy CBUM 3eMJbaMa WIaHHWLAMa U YKUM caBesuma 3a nepuon 2013 - 2016.
roguae. OBa 4YeTHpH 1TUJba CY:



s 1 - YHanpeheme mehynosezanoctu rinodanHe normrancke mpesxe - CIIC he ce
(hoKycupaTu Ha KBAIMTETHY, MPUCTyNauny, 6e30enny, ebukacHy YIIY. Jenan ox
Haj3Ha4YajHUjuX nuibeBa CaBesa je n1a omoryhu edukacan paa TpOJMMEH3NOHATHE
TIOIITAHCKE Mpeke: (PU3MUKE, eTICKTPOHCKE U (PUHAHCH]CKE. 3a AprKaBe WIAHHIIC
CIIC mehynoBe3aHOCT MOMITAaHCKUX MPEXKa, Y HIMPEM CMUCITY, CBUX YUECHHUKA Y
TIOIITAHCKOM CEKTOPY, j€ BayKHA 32 HHTETPAIH]y INI00ATHOT MOITAaHCKOT JIaHIIa
IpeHoca.

[Tws 2 - TIpyxame TEXHUUKOT 3Haka U UCKYCTBA M3 00JIaCTH MOIITAHCKOT CEKTOPa
- Y Bpeme kpynHHX TpaHchopmariuja y cekropy, mucuja CIIC-a je qa 3aapku yinory
JemMHCTBEHOT T00aHOT (hopyMa 3a CBE KJbYUHE UTpade Y MOIITAHCKOM CEKTOpY,
IPeKo Kojer he ce BpIIMTH pa3MeHa ujieja U mpuMepa Hajoosbe Mpakce y Iujby
pa3Boja u yHarpehema peryiaaTopHOr OKBUPA U CTBapama CTa0MIIHE OCHOBE 3a
npyxame v npuctyn YIIVY.

[Tws 3 - [IpomMoBHCame HHOBATUBHHX MPOX3BO/A U yeiyra (pas3Boj
TPOIMMEH3HOHAITHE MPEXE MOIITAaHCKUX yciyra) - Kako Ou ce n3dopuitu ca
CMalkbCHOM HOTpe60M KOpHUCHHUKA 3a OCHOBHHM IIOIITAHCKHUM YCJIyraMa, MHOT'
OIepaTopHu Cy MOKYIIAJIH Ja TUBePCUPHKY]y yciayre. [lomranck ceKTop ce Hala3u
Y OJUTMYHO] CTPATEIIKO] MTO3UIIHjH |3 PA3JIOra IITO CEKTOPCKA III00aTHA TTOBE3aHOCT
Y MIPUCTYIT HHTEPHETY 0TBapajy HOBa TPIXKMIITA KOja BlIalamMa JIpyKaBa WiaHUIQ
MOTY J1a IpY’Ke IIaHCe, Y CMUCITY YKJbYYHBakbha PypaIHUX CPEIUHA U CTBaparmbe
MPUITHKA 32 Pa3B0j EKOHOMH]E U TPTOBHHE.

[Twb 4 - [TonctunaTi op>KUBH Pa3Boj MOIITAHCKOT CEKTOPA - JeaH 01 KJbYYHUX
3aksbydaka ca Crparerke koHpepeHmnuje oapxkane 2010. romunae y Hajpobujy, 6uo
Jje J1a OAp>KUBH Pa3BOj MOpa Jia OCTaHe MUTame 0/ CyIITHHCKOT 3Hauaja 3a CIIC u
1I€0 MOIUTAHCKU ceKTop. ONpKUBH Pa3Boj ce OB/ TpeOa CXBATUTH Y HAJITUPEM
cmuciy. HeonxoHo je yKJbydUTH COLMjalTHa ¥ IUTakba O4yBamba )KUBOTHE
CpeIfHe, ATk ¥ OJIPKUBOCT TOIITAaHCKOT MOJIENa IOCIOBamka U pa3Boj CeKTopa Kpo3
CBE TPU TUMEH3H]€ MOLITAHCKE MPEXeE.

HaBeznena yetupu crpatenika nuspa, Kpo3 nparehe nporpame, IpecTaBibajy BOAUY U
0J1a3HY OCHOBY 32 JlaJbU pa3Boj peruja u yxxux casesza ynyrap CIIC. V crpareruju cy
nedunucane odasese Biaja Apxkasa wianuna, HI1O, yxux casesa ynyrap CIIC u cranHux
tena CIIC, kao KJby4YHHMX YYECHHMKA Y MTOLITAaHCKOM CEKTOPY, 3a/IyKEHHX 32 pean3aiyjy
MIOMEHYTHX LIMJbEBa, KOjU he, Ha TI100aTHOM U HallMOHAJTHOM HUBOY, OUTH IOCEOHO
paszpaheHr AKIIMOHUM IUJTAaHOM.

ITopen oBa yeTHpH 111Jba, KOja CITyXe Ka0 CMEpHHUIIE, Ha pETHOHAIIHOM HUBOY, 33 CBaKU
peruoH (Adpuka, Jlatnacka Amepuka, Azuja - [Tamuduk, CAJL, Kapubu, Aparncke 3emibe,
EBpona) nedunncanu cy pernonaaHu npuopuretu. Ha ocHOBY riioGamHuX 1MIJbeBa U
PETHOHATHUX MTPUOPUTETA CBAKH PETHOH U HETOB YKU caBe3 Tpeda J1a [epuHuiry
aKTUBHOCTH KOj€ JKeJle J]a CIIPOBEY 0]l OKPHIBEM CTpaTeruje u Ja Mpy TOM IpaTe OCHOBHE
MIpaBlie HaBeJIeHE Y perMOHAIIHUM IUIaHOBMMa pa3Boja U MaTpuliama rnpuoputera. C apyre
CTpaHe, CBaKa 3eMJba Ha HAIlMOHATHOM HHUBOY €J1000/IHA je J1a Ae(hUHHUIIIE CBOjY HOIITAHCKY
ITOJINTUKY.

Texnomnomka capaama he u 'y HapeqHOM HUKITYCY OuTH BakaH (okyc aktuBHOCTH CaBesa.
Nsrpanmy kanarnureTa 1 TEXHUUKY momoh Tpeda riieaTi kKao cTyOOBe pa3Boja capaime
KOjH, Y OBOM KOHTEKCTY, MOTY Jla C€ TOCMaTpajy Kao CPeJCTBO MyTEM KOTra 3eMJbe WIAHHIIS



MOT'y J1a OCTBape cBoje cTparemike mubeBe. Akuuje CIIC, mpunarohene peruoHaiHoj
JMHAMUIIM, Tpeda 1a Bojie Ka 00JbeM Bohery TOIITaHCKOT ceKTopa u jadamy YIIY y kopuct
rpahana, komnanuja u Biaja apxkasa wianuia CIIC mmpowm ceera. Takole, kopucHUIN U
IUXOBE MOTpede Mopajy y MOTIYHOCTH J1a Oyay y3eTe y 003up NpUIMKoM JeuHrcama
crparemkux akija u cmepauna CIIC 3a nepuoa 2013-2016. ronuse.

3.2. [IpaBum pa3Boja nomranckor caoopahaja y Esponu

VY nocnenmux 15 roguHa, cekTop nomraHckux yciyra y EY npomnao je kpo3 3HauajHe
npomere. [Iporec pedopme MOMITAHCKOT CEKTOPa OTIIOYET j& Ka0 HHTETPAHH JIC0
YCIIOCTaBJhAMhA 32)SAHUIKOT TPXKHIIITA.

Kiby4Hu 1iusb nomrancke peopMe jecte n3y3eTHO KBAIMTETaH, euKacaH, MHOBATUBAH U
OJIP’KUB TOIITAHCKU CEKTOP, PUIIAaroheH UCIymhaBamy MoTpeda KOpUcHUKa y 21. Beky.
OtBapame TpPXKUIITa HUje 03HAYEHO Kao IiJb, Beh Kao CPeICTBO KPO3 KOje Ce MOCTUKY
LIUJBEBU pedopMe.

INornucuBamem Cniopasyma o crabunmzauuju u npuapyxusamy (CCIT) Pery6nmka Cpouja
ce o0aBe3asia Ha MOCTENEHO ycKIal)Bame 3aKOHOIABCTBA ca IIPaBHUM TeKoBrHaMa EY, kao
Y Ha ErOBY JIOCIIEIHY IPUMEHY.

[Nomrrancke yeiyre umMajy KJbyqHy YIIOTY Y €KOHOMCKOM U JIPYIITBEHOM Pa3B0Ojy CBHX
nprkaBa EBporne u3 pasinora mro cy o1 IpUOPUTETHOT 3Ha4aja 300T BUIIECTPYKHX KOPUCTH
KOje MpY’Kajy MpUBpEAHNM CyOjeKTuMa 1 rpal)aHuma.

VYranpelheme KBamTeTa NOMTAHCKUX YCIIyra, Kao jeiaH o] IHJbeBa 3aKOHOaBHE pedopme,
MoJjpa3zyMeBa CIPeMHOCT Ja Ce OJITOBOPHU 3aXTEBUMA U OYEKHUBabMMa KOPHCHUKA U CTBOPE
YCIIOBH 32 Pa3BOj KOHKYPEHIIH]€, Y3 HEOIMXOHOCT JIOHOIICHhA U MPAUMEHE aHTUMOHOITOJICKHX
3aKOHA y CBHM JIp)KaBama.

EK je perynucana pa3Boj MOIITaHCKOT TPXKUILTA y 3eMibaMa EY u nedunucana tuHaMuKky
npoiieca Jubepanu3alyje nomranckum qupextasama 97/67/ EC, 2002/39/ EC u 2008/06/
EC koje cy npukazane y Tabenu 3.1.

[Ipernen nupexTrBa HaM MOKa3yje /1a Cy INIABHU LIUJbEBU MOILITAHCKUX AUPEKTHBA
OCHTYpame 1 NOOO0JbIIAkEe KOHKYPEHTHOCTH MOIITaHCKUX YCIIYTa, Ca CBPXOM OCHUTYpamba
e(UKaCHUX, [T0Y3/1aHUX U KBAIUTETHUX MOIITAHCKUX YCIyTra CBUM CTAaHOBHMIIMMA 3eMajba
EY no npuctynauyHuM LieHama, ImyTeM oJroBapajyher peryinatopHor okBUpa.

TaGemna 3.1 [peryien MOMTaHCKUX TUPEKTHBA

Hatym
JupexTrBa yeBajatba OCHOBHE Tpenopyke
HupexTrBa Heuembap Y1BphuBame 3ajelHUUKUX TMpaBWia peryjanyje IMOIITaHCKOT
97/67/ EC 1997. roqure | Tpkumra EY y miuby pasBoja u moOoJbIIama KBAJIMTETA, Koja ce

OAHOCC Ha:



JupekruBa
2002/39/ EC

Jyn
TOJIUHE

2002.

1) nubepanu3aiyjy TpKHUILITA 3a MOLIMIBKE Mace u3Hax 350 gr;

2) npyxame YIIY;

3) kpuTepHujyma Koju onpelyjy yciayre Koje Mory OMTH pe3epBHUCaHe
3a jaBaone YIIY u ycrnoBe KojuMa ce pEryiuile MHpYyXame
HEpEe3epBUCAHNX YCITYTa,;

4) TapudHa Hauena ¥ TPaHCIIapEHTHOCTH oOpavyHa npyxkama YIIY;

5) yrBphuBame cTaHaapaa KBaTuTeTa 3a napaome YIIY;

6) yrBphUBame TEXHHIKHX CTaHIap/Ia;

7) crBapame He3aBucHUX HPT.

IMpomena u nomyna [upextue 97/67/ EC y mormeny maseer
MOJICTHI[Atha KOHKYPEHIIMje Ha TPXKHINTY TOIITAHCKUX YCIyra
nedunuryhu:

1) pesepucano moapydje: mo 2003. romunHe nmOepatM3anyja
nommsbaka Mace u3Hazg 100 gr, a 1o 2006. ronune nubepanu3aimja
nolsbaka Mace uzHan 50 gr;

2) MUHIMaJTHU HUBO PITY;

3) 3ajaTKe peryiarTopa;



4) ctanaap/e KBaJUTeTa,;

5) Haueno NUICHITNPAba;

6) Tpernopyke y Be3u KOMIICH3aIIMOHOT ()OH/1a;

7) npunmure onpehuBama ITieHa W Boheke  OIBOjEHOT

padyHOBOICTBA.
JupexTrBa ®ebpyap 2008. | [Ipomena u nonyna [lupektuBe 97/67/ EC y 1By MOTIYHOT
2008/06/ EC TOJTIHE YCIIOCTaBJbakha YHYTPAIIBEr TPXKUIITA 3a TIOMITAaHCKE YCIIyre
nedunuryhu:

1) pok 3a nmubepammzaimjy (1. janyap 2011. romure omHOCHO 1.
janryap 2013. ronune 3a 11 wianuua EY);

2) ocHoie 3a oapehuBame nene YIIY;

3) moryha cpenctBa punancupama YIIY;

4) IPHCTYII TOIITAHCKO] MPEXKU;

5) HauMHE MOJICTUIIAkha Pa3Boja HOBHX YCIyTa.

Cge nprxase wianuue EY cy o kpaja 2012. roaune otBopuIie cBoja TpxkuiuTa. [lormyna
nbepanu3ainyja Ou Moriia JIOHETH ryouTak ofipel)eHuX TpaHuuHUX JIeI0Ba TPKUIITA 300T
0jaBe HOBHUX YYECHHKA, K0 U CIIOPO, AJI IEPMAHEHTHO CMabEmhe KOPECTIOHeHIHje. Y
TOM cityqajy 6u Hajeehu 6poj [1O morao na HamoKHAIM TYOUTKE MPUX0/1a moBehameM
MPOIYKTUBHOCTH M pa3BOjeM yCIIyra ca JI0JaTHOM BpeaHolhy, ITo 61 pe3ynTHpaio
OJ]pKaBarbeM MPOPUTAOMITHOCTH Ha JTAaHAITHEM HHUBOY.



[pensuba ce na he ycnerno nocnosaru [10 koju Oyny ycMepeHu Ha KyhHY 10CTaBy Majlix
MaKeTa; yCIIyre ca JI0JJaToM BpeqHOIINY, Kao MITO Cy JUPEKTHH MapKETHHT, €IIEKTPOHCKE
yCIIyTe U YIIPaBJbahe JIAHIIMMA HA0ABKE M JIOTUCTUKOM; HHTEPHALOHAITHO JEJIOBahe (Kao
mTo je cirydaj ca orneparopuma Deutche Post, Norden Post, TNT, La Poste, BPost, Swiss
Post utn.) 1 y u3BecHOj Mepu 00aBIbame opel)eHe (PMHAHCH]CKE YCITyTe.

4. CTtpareruja pa3soja nomranckux yciayra y Cpouju 3a
nepuoa 2013-2016. roqune

4.1. OxBupu 3a gepunucame CTpareruje
Mucuja u cTpaTellikKu HWbEeBU
4.1.1. Mucuja, BU3Hja U CTPATEHIKA HN/bEBH

Mucuja
PenyGiuka CpOuja he ctumynucary noausame eprukacHOCTH MPUCTYIA CBUM MOLITAaHCKUM
yciayrama 1 oMoryhaBati KOMyHHUKAIU]y ca CBUM TpajaHuMa y3:
1) 'apanmujy coOOaHOT POTOKA MOMIMIbaKa Ha JeIMHCTBEHO] TEPUTOPH]HU;
2) [IpucrynauHe 1ieHe yHUBEP3aJIHE YCIYTE;
3) Mehymnosezanoct usmelyy cTejkxoepa;

4) Iogu3ame HUBOA 33/I0BOJHCTBA KOPUCHUKA CXOJITHO FbUXOBUM IMPOMEHIJbUBUM
norpedama.

Busuja
[omrancku cexTop ocTaje jejaH 0J1 OCHOBHUX 1 HE3aMEHJbUBUX JI€0Ba (UMHUIIALIA)
HallMOHAJIHE €KOHOMHU]€ U JaJbeT MPUBPEAHOT U APYHITBEHOT pa3Boja Penmyonuke Cpouje.

PESTLE ananu3a

HomuTuuku paxkropu

Craryc kannunara Penyonuke Cp6uje 3a unanctBo y EY y 3HaTHO] Mepy MO3UTUBHO yTHYE
Ha I[0CJI0BamE 1EJIOKYITHOT MOIITAaHCKOT ceKTopa uMajyhu y Buy 1a craOuiiaH MOJUTHYKH
aMOMjeHT JlonpuHOCH YOp3aHoM ciipoBoherwy pedopmu. C npyre cTpaHe, cTaTyc KaHAUAATa
oTBapa MoryhHocTu 3a kopuihemwe npernpuctyniux ¢Gonnosa EY u Ha Taj HauMH npyxa ce
MoryhHOCT 3a 1ajba MHBECTUPAa y 0Baj CEKTOP, IITO he Kao JUPEKTHY MOCIEANIY UMaTH
MOJICTUIIak-€ PUBPEIHOT pacTa U nosehame Opoja 3anocineHux. CBe 0BO Kao eexaT Moxe
MMaTH Kperpame HOBUX MOJIENA MTOCIIOBaka y MOITAHCKOM CEKTOpY.

ExonoMmcku gpaxkropu

HeFaTI/IBHI/I e(beKTI/I rn06a.nHe C€KOHOMCKCEC KpI/ISC onpasmm Cy C€ HAa CEIMCHT IMMCMOHOCHUX U
eKCIPECHUX MOMINIbaKa, 10K C IpYTe CTpaHe MaKeTCKe MOIIMIbKe MOKa3yjy U3BECTaH pacT. Y
2008. roguHwM, y 11e710M CBETY, 00uM mucMoHocHuX nomuibku y YIIC je omao 3a gak 5,9%.



Heratusan Tpena HactaBuo ce vy 2009. ronquHu kazia ce, y 0JHOCY Ha IIPETXOJHY FOAMHY,
6ernexu nag ox 11,7%, ogHocHo 12%. 2 Citynu TPEHJIOBU CY HACTABJLEHU U HAPETHUX
roauHa. CBe OBO JIOMPHUHEINO j€ U Taly IPUX0/Ia Y OBOM CEIMEHTY ITOCTIOBaba.

HeraruBnu eexTr cy U3paxeH! y Majay IpuxoJa y CerMEeHTY MyOJIMKalyja, TUPeKTHE
IIOLLTE, aPECOBAaHUX M HEAJAPECOBAHUX IOIIMIbAKA.

VY nommrranckoM cexktopy y Perry6mumm Cpouju y meproy Kpuse y H3BECHO] MEpH 3a/IpyKaH
je nmoctojehu HUBO yciyra (Takohe 3abenexen may y 2009. TonuHu) and je OH U 1aJbe MCIIO/
€BPOIICKOT ITpoceka (42 MOIINUIbKE 110 CTAHOBHUKY MOJMIIELE y OJHOCY Ha 121).
Cralum3anyja eKOHOMCKE CUTYyalllje TUPEKTHO he ce 0JIpa3uTH U Ha MOIITAHCKY
JIeaTHOCT.

I[pen momTaHCKUM CEKTOPOM, y YCIIOBUMA KpHU3e, TIOpes1 1epUHICaba HOBUX MOIENa
MOCIIOBakha, Pa3Boja ycIyra H Jip. CTOjU U MoTpeda M3HATIAKEeHha HAUuMHA JIa CE TPOIIKOBH
MIOCIIOBaha CMarkhe Ha HajMamy Moryhy Mepy. Y MeljyBpemeHy noTpeGHO je cariienatu
MoryhHoctu kopuiihema GUHAHCH]CKUX CpeicTaBa U3 MpeTnpucTynHux ¢poxaosa EY.

Coumjannu paxkropu
[Ipomena couujanuux ¢axkropa, kKao 1 oaropapajyha nemorpadcka Kperama (MUrpaiyje,
crapeme, ypbaHu3anuja, 00pa3oBHa CTPYKTYpa H JIp.) UMajy TUPEKTaH U y oxpeheHum
yCJIOBMMA PEJIaTHBHO CHAXKAH YTHIA] HA OOMM M CTPYKTYpPY IOIITAHCKUX YCITyTa.

INocnenmwux roguna y Penyomuum CpOuju pucyTaH je TpeH 1 CMambera Opoja CTAaHOBHUKA
y3 noBehame npoceute crapocTd. Takolhe, Oenexxu ce 1 MUrpanuja u3 pypaiHux y rpajicke
CpevHe.

Ocum TOra MPUCYTHO j€ 1 MOO0JBIIAke 00pPa30BHE CTPYKTYPE CTAHOBHHUILITBA.

OgakBa geMorpadcka KpeTama 3a MOCIEAIlY UMa]y KOHIICHTPAIIH]y MOIMITAaHCKUX YCIyTa,
noBehame 00MMa eKcrpec ¥ MaKeTCKUX ycllyra 'y ypOaHuM cpeliHama, osehame TpaKmbe
3a caBpeMeHHM yciyrama u cii. C qpyre cTpaHe, y OBaKBOj CUTYaIlUj1 JI0JIa3u J0 moBehama
TpOLIKOBa Npyxama YIIY y pypamHum cpenunama.

TexnoJiomiku pakropu

Pa3BojeM HOBHX MH(OPMALIMOHUX ¥ KOMYHHKAIIMOHUX TEXHOJIOTHja CYTICTUTYIIH]ja
TIOIITAHCKUX YCITYTa, 3aIpaBo, IOCTaje CBE JIaKIla, a CaMUM TUM U cBe Beha. duHaHcHjcKa
KpH3a u cBe Beha motpeba 3a eKOJIOIIKH OATOBOPHUM IMOHAIIIAKEM CBUX MOIITAHCKUX
KOMIIaHH]ja y CBETY, CaMo je joI Buile noBehana ynorpedy e1eKTpOHCKEe KOMYHUKAIIH]E,
IITO j€ 3a TIOCIIEAUIY UMAJIO IOJJATHO CMAbEHhe TPAXKIbE 32 MOIITAHCKUM yCIyrama.

TexHoso11IKE HHOBALIKj€, EKOHOMCKA KPH3a U OAP’KUBO MTOHAIIAKE TEPajy MOLITaHCKe
oreparope Jia yCBOj€ HOBE TEXHOJIOTH]e U MpoHal)y HOBE HaYHMHE J1a 337I0BOJbE MOTpede
CBOjUX KOpHCHHKA. 300T Tora, BehrHa omneparopa, mopea TPaAuIHOHATHHX Tj. KJIACHYHUX,
Mpy’ka 1 XUOPHUIHY MOIITAHCKY YCIYTY.

ITopen Tora, BehuHa je mpolmpuia CBoje MOCIOBake U Ha 00aBIbakbE APYTUX YCIyra Kao
LITO Cy €NIEKTPOHCKO Tu1ahame, eNEeKTPOHCKO PYKOBAHE TOKYMEHTHMA, EJIEKTPOHCKO
(bakTypucame WK HIIP. U31aBabe TUTUTATHUX CepTU(UKaTa.

Nmajyhu y Buny pa3soj undopmaronor npymrsa y Pemyomuim Cpouju, Kao 1 TPEHYTHY
Pa3BHjEHOCT CaBPEMEHHUX EJIEKTPOHCKUX YCIIyTa Y MOIITaHCKOM cekTopy (mpe cBera y JT1O)



MOKC CC OUCKHMBATH JaJbC HNINPCHC aCOPTHUMAaHa U KBAJIUTETA YCJIyra, Kao 1 0oJba
I/ICKOpI/IH_IheHOCT KaraguTeTa 1 MpExKe.

IIpaBuu paxkropu
[TomrranckoMm perymnaruom y Peryoimim CpOuju, 00yxBaheHH Cy CBH HEOITXOTHU
CErMEHTH 3HauajHu 3a o0aBJpame YIIY u apyrux nomranckux yciyra. OCHM Tora npaBHA
okBup y Penyommiu CpOuju y HajBehoj MepH je yckiaheH ca IpyroM moIrTaHCcKOM
mupektuBoM EY. Crnienehu moceGHO 3Ha4YajaH Kopak Ouhe JOHOIICHE HOBOT 3aKOHA O
MOIITAHCKKUM yciTyrama 7o kpaja 2014. roause.

Exosomku pakropu

CIIC opXHBOCT y OIITAaHCKOM CEKTOPY Ae(HHUIIE Kao "mocBeheHOCT 0p>KUBOM Pa3Bojy
y UHTEpecy IUIaHeTe 3eMJbe, TEPUTOPUjaTTHE PacIIpOCTPakbEHOCTH MOLITAHCKUX YCIIYTa,
KopucHrKa, MeHaMeHTa [10 1 BrXoBoT 0c00sba" U 'y MOCIENHLUX TIET FOIMHA 3HAYAjJHO
WHTEH3MBHUPA CBOj€ aKTUBHOCTH Y OBOj 00JIaCTH.

Nmajyhu y BUy 1a ce OAp>KMBOM Pa3Bojy MOMITAHCKOT CEKTOpa J0 caJia HHje TOKIIamaa
JIOBOJbHA Makba y PerryOmuin CpOuju y HapeaHoM nieproay O Tpedaio paauT Ha
IOJTN3aEbY CBECTH O OP’KUBOM Pa3B0Ojy H APYIITBEHO OATOBOPHOM ITOCIIOBAbY.

SWOT ananun3za

Ha ocHOBY aHanu3e crama TpyKUILTA MOIITAHCKUX yciyra y Penyomuuu Cpouju,
MOKa3aTesba Pa3BHjE€HOCTH MOIMITAHCKOT TPXKHUITA, OATOBapajyhe 3aKOHCKE perynaTuse, Kao
Y TEeHJIeHIIM]a pa3Boja MoITaHCKoT caoOpahaja y cBery u EBpornn nedunucane cy cHare u
c11abocTH, Kao U MOTYhHOCTH ¥ IIPETH:E 3a JaJbU Pa3BOj MOIITAHCKOT CEKTOPA.

CHare Cnaboctn

1) Paseujena wmpexa, koja je | 1) CopocT y JOHOIIEHY OJTyKa
HajBehMM  JIeloM Ha  HHUBOY
€BPOIICKOT TPOCEKa

2) Perynaropau okBup ckopo y | 2) Temkoha y npuBiadermhy JUPEKTHUX CTPAHUX WHBECTHIH]a (1)1
MOTIIYHOCTH y ckiany ca EY KPEIMTHOT PEjTHHTA 3eMJbE)

3) Perymucana curyammja Ha | 3) CenextuBHA mpuMeHa AupekTiBa EY Be3aHHX 3a CMameme
TPXKHUINTY  KPO3  aKTHBHOCTU | TMMHUTa 1o Macu u neHu PITY (momro PermyOnmmka CpOuja mma
PAITYC-a CTaTyC KaHJHJIaTa ¥ JUPEKTHBE HUCY 00aBe3yjyhe)



[ITance [Iperme

1) dobujame craryca kaHmumara | 1) MakpoekoHOMCKa HeCTaOMITHOCT
3a wiaHCTBO y EY

2)  CrBapame  edukacHujer | 2) Crame HampoHaitHe ekoHomwje (max B/[1-a, nadnanmja, mag
TIOCJIOBHOT OKpPY)KeHa WHIYCTPH]CKE TPOU3BOIHHE)

3) Pact Tpaxme 3a HOBUM | 3)CyncTUTyLHja €NEKTPOHCKHUM yCIIyrama
ycIayrama

4) Tlotpeba ykipyuuBama cBuUX | 4) CMameme KynoBHE MOhU
HHBOA CTAHOBHUIIITBA

5) CMameme 6poja CTaHOBHUILITBA

Crparemiku HubeBH

Nmajyhu y BUIy cipoBezieHe aHanu3e, onpejesbema Peryonke CpOuje, kao 1 1edrHuCcaHe
MIPETHOCTH 3a Pa3BOj, OAHOCHO CIAOOCTH M HEJIOCTATKE KOJU MOTY J1a YIpo3€ JTaJbH Pa3Boj
TMIOIITAHCKOT CEKTOPa, AECHTU(HUKOBAHU Cy ciieiehy CTpaTelky [UIbEBHU:

1) Pa3Boj momrraHcKor TpKHIITa CXOHO MoTpedama npuBpese 1 rpahaHa

Penry6mmuke Cpbuje, a y ckiany ca nupexktuBama EY u npenopykama CIIC-a;

2) PazBoj VIV y Penyonuuu CpOuju;

3) Pa3Boj u koproparuzauuja JI10;

4) noBauuja noctojehux 1 pa3Boj CaBpeMEHUX MOIITAHCKUX yciTyra (MOILTaHCKUX,

(MHAHCH]CKUX M €IEKTPOHCKUX ) U OJIPKMBOCTH U €(PUKACHOCTH MOLITAHCKE MPEXe

Y TEXHOJIOTH]a;

5) Pa3Boj onrosapajyhux cranmapia v peryjiaTuBe, y 00JIacTH KBAJTUTETa

MOIITAHCKUX YCITYTa, CHTYPHOCTU U 0€30€IHOCTH KOPUCHUKA U 3aIlOCIICHUX Y

MOLITaHCKOM CEKTOPY, Ka0 U CUT'YPHOCTH MOLITAaHCKUX MOIINJbaKa, a y CKJIaay ca
mupextrBama EY, npenopykama CIIC u 1pyrux peneBaHTHUX HHCTUTYIIH]a;

6) Omoryhut uHTEpOInIepabMITHOCT ca Mel)yHapOaHOM MpEXoM;

7) Yuanpehewe nosunuje Permyonuke Cpbuje y peruoHamiHiM U Mel)yHapoTHUM
opraHu3anyjaMa y o0JacTi HOIITaHCKOr caoOpahaja;



8) Pa3Boj spynckux pecypca;

9) IIpuxBarame APYIITBEHE OATOBOPHOCTHU U 3AIITUTA )KUBOTHE CPEIMHE.

4.1.2 Moryhu cuenapuju pa3Boja
[Nomnazehu on nmsbeBa pa3Boja HACHTH(HUKOBAHU Cy MOT'YhH CIieHapHju pa3Boja MOIITAHCKUX
yciyra y Pemmyommuimn Cpouju y HapeaHoM niepuony. [pu kpenpamy Moryhux cliieHapuja
TIOIIITO CE OJT /IBa OCHOBHA cTaHOoBUIITA. [IpBO je ma ce 3aapxu nocrojehe crame
nomTaHckor Tpkuira y Penmyomuim Cp6uju. J[pyro CTaHOBHIITE j€ Aa CE CIIPOBEIE
MOCTYTIAK JTOepaIM3aliije MOITAHCKOT TPXKHIITA, IPH YeMY j€ pa3MaTpaHa pa3InyuTa
TMHAMUKa Jnoepanmmu3anyje. Ha ocHOBy Tora Moryhu crieHapuju pa3Boja cy:

1) Cuenapwmo 1 - 3anpkaBame mocrojeher crama
[Momrrancko Tpxkumire y PermyOmim CpOuju octaje HempoOMEHEHO.
2) Cuenapwuo 2 - JInbepanu3aiyja MomTaHCKOT CEKTOpa

[Momrrancko Tpxkurire Peryonuke Cpouje ce mubepanusyje y CKiagy ca
nvpekTrBama u npernopykama EY no 2016. roguse npu uemy ce BOJIU payyHa o
CTereHy NMPUIPEMIbEHOCTH TPXKHUILITA, 1ajbeM pa3Bojy JI1O, oTBapamy NomTaHcke
mpexke JI1O, kao u ocurypamwy YIIV.

3) Cuenapwuo 3 - Yop3ana nubepaim3alyja momTaHCKOT CEKTopa

[Tornyna nubepanu3zaiuja momTanckor TpxkuinTa 10 2014. roguxe noTmyHo
nparehu qupektrse EY 1 noTnmyHo oTBapame TpiKuITa.

4) Cuenapuo 4 - Ycropena Jimbepain3aliija moITaHCKOT CEKTopa

JIuGepanuzanuja nomranckor TpxkumTa A0 2020. roaune npatehu TUpeKTUBE U
npenopyke EY cMambeHuM HHTEH3UTETOM 1 KopucTehu repuo 1 npusarohaBama
KOJH Ce J]aje HOBUM YIaHHWI[aMa 1 3eMJbaMa KaHIu1aTuMa.

CBaku 071 HaBeJICHUX CIIEHapHja uMa oipeheHe MpeaHOCTH U HEJIOCTATKE Y MOTIIEAY Jlajber
pa3Boja MOIITAHCKOT TPXKUIIITA KAKO Ca acTieKTa Jip>kaBe Tako u ca craHosuiTa JI10, T1IO u
KOpHMCHHUKA yCITyTa. 3a OIleHy MPEAHOCTH aHATM3UpaHe Cy MOTyhHOCTH pacTa TP KUIITa Kako
1o 00MMY M MPUXO/IY TAKO U TI0 IIEHU U KBAIUTETY YCIIyTa.

VY aHanM3uM HelocTaTaka pa3MaTpaHy Cy Ipe CBera pU3UIM KOjU CBAKU OJ1 CLIeHapHja HOCH ca
coboMm y omHocy Ha cripeMHOCT JTIO, ocurypame YIIY, nasbu pact TpKHUIITa, OCUTYPaHhe
Gbep ycioBa Ha TPXKUILTY.

[IpuMeHOM AHATUTHYKOT XHjepapXHjCKOr Mpolieca ° H3BPILIEHO je paHrupare
aJITepHaTUBHUX clieHapuja. Koj orieHe mpeaHoCcT CBakor 01 clieHapyja 1o0ujeH je cieaehu
panr anrepHaruBa (Crnuka 4.1)

1) Cuenapuo 2 penatuBHuU pasr anrepHaruse 0,377
2) Cuenapuo 3 penatuBHH paHr anrepHatuse 0,321
3) Cuenapuo 1 penaruBnu panr anrepuaruse 0,182

4) Cuenapuo 4 penatuBHU panr antepHatuse 0,119



Cnuka 4.1
AHanm3za pu3rKa OCTBapHBam-a CBAKOT CLICHApHja J1aJia j€ paHT ajTepHaTUBA
1) Cuenapuo 3 penatuBHU paHr antepHaTtuBe 0,416
2) Cuenapuo 4 penatuBHH paHr antepHaruse 0,234
3) Cuenapwuo 1 penaruBnu panr anrepratuse 0,213
4) Cuenapuo 2 penatiuBHU paHr anrepHatuse 0,137

VYKIby4HrBambEeM pe3yiTaTa aHaIu3e MPeIHOCTH U PU3UKA PA3IMYUTHX CIIEHapHja pa3Boja
noTaHckor caodpahaja y Penyomuiin CpOuju mo0ujeHa je MaTpuiia mpeHOCTH/PU3UKa Koja
je mpukasana Ha (Counu 4.1.)

Y Marpui cy NprKa3aHe Mo3uLHje cBa YETUPH PA3IMUINUTA CLIEHAPH]a.

Cuenapuo 1 - Hememame nocrojeher crama u Crienapuo 4 - Ycrnopena tudepanizaiyja
TMIOILITAaHCKOT CEKTOpa Halase ce y TOPH-EM JIEBOM KB3IPaHTy KOjU O3HA4aBa 30HY HUCKUX
MPEAHOCTU U HUCKHUX PU3HKA.

[Tornyna nubepanu3zanyja nomTanckor TpxkuiTa A0 2014. roguxe normyHo nparehu
mupextrBe EY u notnmyHo oTBapame TpxkuiTa npeasuhernm CreHapuoM 3 JOHOCH BUCOKE
MPETHOCTH I HOCHU €a COOOM U BUCOK HUBO PH3HKA.

Cuenapuo 2 koju nojipazymMeBa JimOepanus3anujy y CKiIaay ca AMpeKTHBamMa 1 Ipernopykama
EVY no 2016. ronune yBaxkaBajyhu cTeneH npuipeMbeHOCTH TPKUILTA, Aajbu pa3soj JI1O,
oTBapame nomrancke Mpexe JI10, kao u ocurypame YIIY jenunu ce Hanasu y ropmbeM
JIECHOM KBAJIpaHTY, KOjH j€ HajMambe pU3UUaH U JIOHOCH HajBUIIIE MPETHOCTH T€ TPE/ICTaBIba
HajIIOBOJbHU]E pELICHsE.

4.2. Ctpareruje pa3Boja momTaHCKHAX yCJIyra

Peanu3aiyja HaBeieHNX CTpATELIKUX IMJbeBa OCTBaprhe ce Mpeko clenehnx cTpaTemkux
OIIHja:



4.2.1. Ctpareruja 1 - Ctpareruja nmocreneHe judepajausanmje
TPKUILITA MOIITAHCKHUX YCJIyra v npuiarohasama nomranckor
CeKTOpa y nmpouecy npuapyxusama Penyoauke Cpouje
EBpornckoj yHuju

VY cknany ca qupektuBama EY cripoBeieHo je AeTMMUYHO 0TBapam-e HAITHOHATHOT

nomTaHckor Tpxkuimra. Mehyrum u nasee noctoju PITY, kao HaunH HagokHahBama
TPOLIKOBA HACTAIMX Ipyx)ameM YIIY.

[Tocroje onpehenn dhakTopu Koju MOTY J1a yTUIY Ha BPEMEHCKY JUHAMUKY J1aJbe
nlepanu3alyje TPXKUIITA MOIITAHCKUX YCIIyTa, a TO Cy IPe CBera: MoHalllake KOPUCHUKA U
UXOBH 3aXTEBH, HOBE YCIIYTe HAa TPXKUIITY U MPUTUCAK HA [IEHE, IPUTUCAK KOHKYPEHIIH]jE 1
cnpemuoct JI1O na mocne ykunama PITY 06e36equ YIIY mo npucrynauyaum nenama. OBome
CBaKako Tpeba JOAATH U CTPATEIIKE [UJBEBE APKABE KOja KM PETYIMCATH MOIITAHCKH
CEKTOp U TPIKULITE TaKO J]a OMOTyhH: paBHOIIPABHO YKJbYUEH-€ OIITAHCKOT TPKUIITA
PerryGimuke CpOuje y eBpOIICKO MOIITAHCKO TPXKUIITE; KOHKYPEHIIH]Y U Pa3BOj TPXKUIITA
MIOLITAaHCKKX YCITyTa; Aa cBU 3auHTepecoBanu 110, koprcHuim u apxasa Oy1y 3a10BOJbHH, &
na paBanan YIIY npodurabuinHo mociyje, nake kopuiiheme YITY 1o npucrynmadyaum
LIeHaMa 3a cBe rpabane.

Nmajyhu y BUy HaBeJieHe IIMJbEBE U UCKYCTBA JIPYTHX Jp)KaBa y OBOM rporiecy Pemyormka
Cpbuja Tpeda fa cripoBe/ie NOCTENeHy JuOepaau3alyjy TpAKULITA MOMITaHCKUX YCIyTa, Koja
6u moapazymeana 3aapxkasame PITY (100 rpama), a 3aTUM B-UXOBO CMambEHE CXOHO
JMHAMULIM IPUPYKUBakba U IpUMeHU tupekTrBa EY.

AKTHBHOCTH 3a peaiu3aiujy oBe cTpareruje Ou oue:
AxtuBHOCT 1: JloHOIIEHe HOBOT 3aKOHA O TIOIITAHCKUM yCITyrama
AxTuBHOCT 2: JIOHOIIEHE MOI3aKOHCKUX aKaTa

AKTHBHOCT 3: JIOHOILEH:E OIYKE O CMambemy umurta PITY

4.2.2. Ctpareruja 2 - CTpareruja npucTyna Mpexu jaBHOT

MOIITAHCKOT onepaTopa

V cknany ca nomranckuM aupektuBama EY JITO tpeba na 06e36enu npuctyn Mpexu u
enemMeHTUMa Mpexke U Apyrum [10 koju npyxajy MomTaHCcKe yCIyre He TEpUTOpHjU
Peny6mmuke Cpbuje, npu uemy je motpeOHO AeprHUCATH YCIOBE U IIEHE TPUCTYTIA.

3a peanusaiujy oBe cTpareruje noTpedHo je aHaM3upaTu nocrojehe Kanaurere
TOIITAHCKE MPEXE U CTBOPUTH YCIIOBE 3a MPUCTYIN Mpesku. [Ipenyciios 3a epukacHy
MIPUMEHY j€, Ope]l TOHOIIeHha OAroBapajyhux akara, 1 3aBpiieTak [ JaBHOT MOITaHCKOT
nentpa beorpan, kao u pexoncrpykuuja I'TIL Hoeu Can u I'TIL] Hum. M3rpaamom HOBOT
PIJILL (I'TILT) Beorpax u pekOHCTPYKIIMjOM JpyTa JiBa, Y3 OAroBapajyhy ayromarusanujy,
ctBopuiM Ou ce mpeaycnosu aa JITO omoryhu u apyrum I1O npuctyn cBojoj mpexu, a JITIO
61 Morao aa mupu najiery u ooum yciayra unme 6u I'TIL-u npepacnu y soructuyke neHTpe
JIIO.

AKTHBHOCTH 3a peajin3aliijy OBe cTpaTeruje ou oume:

AxtuBHOCT 1: Peanmzaiiija HEOMXOTHIX KaTUTATHUX HHBECTHUIIM]A Y TIOIITAHCKOM
caoOpahajy



AxtuBHOCT 2: JloHomeme Ommrrer akra o npuctyiy mpexu JITO

AxtusHoct 3: Madopmucame [10 o moryhHocTrMa npuctymna mpexu JITO

4.2.3. Crpareruja 3 - Ctpareruja o0e30ehuBama oap:xaBama u
yrBphuBama HaunHa GUHAHCHPAHLA YHUBEP3AJIHE MOIITAHCKE
ycJayre
Ha ocHoBy 3akona o nomranckum yciayrama JITO uma rpaBo u 06aBe3y o6aBibama YIIY Ha

LENOKYITHO] TepuTopuju Penmyonmuke CpOuje u TO Mo jeJHAKUM YCIIOBUMA CBUM
KOPHCHHIIUMA, CBAKMM PaJTHUM JJAHOM, HE Mambe O] IeT ITyTa CEJIMUYHO.

3akoHoM je perymucano aa JIIO ryouTtke obaBibama OBUX yciayra HajokHahyje Kpo3
€KCKIIY3MBHO MPaBo y BUAY Ipyxamwa PIIY win yKoJIMKO ce OBUM CPEICTBUMA HE MOAMUPE
eBEHTYyaJIHU ryOuIy, Hemoctajyha cpenctsa ce 00e36el)yjy u3 oynera.

[NoTmyna nubepanm3anyje TpxumTa 1 ykuname PITY jaBHOM NoOmTaHCKOM orepaTopy MOry
cTBOpuTH opehere npodieme, Te 300r Tora Pernybnuka Cp6uja Mopa UMaTH jacHO
yrBpheny monutuky Gopmupama ena YIIY u HaurHa HaJIOKHA/IE €BEHTYaTHOT T'yOHTKA.
OBo nozpasymeBa U MOTIYHY UMILIEMEHTAIU]y MPoLeaype Bohema 0BOjeHOT
pauyHOBOACTBa 1 anokanuje Tpomkosa JIIO nedpunmncane nmomranckum aupektiBama EY, y
HAIIMOHAIHO 3aKOHO/1aBCTBO. Hakon 3aBpiietka koproparuzanuje JI1O u ykunama PITY,
MOpajy ce aHAJIM3UPATH TPOIIKOBH Npykama YIIY u matu mpeasor Mozena 3a \ieHO
(uHaHCHpamke.

AKTHBHOCTH 3a peain3aiiijy oBe cTpareruje Ou oue:

AxtuBHOCT 1: [TyHa npuMeHa Bol)ema 0JIBOjEHOT PadyHOBOJICTBA M AJIOKAIIH]e
tpouikosa JIIO

AxtuBHOCT 2: [IpopauyH TpomikoBa npyxama YIIY
AxTuBHOCT 3: AHanmm3a TpoikoBa npyxama YIIY HakoH pectpykrypupama JITO

AxtuBHocT 4: [Ipopauyn TporikoBa npyxama YIIY y cknagy ca cMamemheM
oOyxsara PITY

AxTuBHOCT 5: M3pana npeiora mozena puHancupama YIIY

4.2.4. Crpareruja 4 - Crpareruja koprnoparusauuje jaBHOr

MOIITAHCKOT onepaTopa

OBowMm ctpaterujom 00yxBaheHO je CrpoBohee mpolieca KOpIopaTu3aliyje, Tj. TOCIOBHE U
crarycHe TpaHchopmarje JITO carnacHo oapendama 3akoHa o jaBHOj cBojuHH ("'CiryxOeHn
rinacauk PC", 6poj 72/11) u 3akona o jaBHuM npenyzehuma ("Ciyx0enu rimacauk PC", 6poj
119/12), xao u Ha 6a3u OATyKe O MOKPETamy MOCTYIKa TpaHchopMalivje JOHETE O/ CTpaHe
Brnane. Y ToM cMucity noTpebHoO je CripoBeCTH MOCTYIAaK MPOLIEHE BPEIHOCTH Ap>KaBHE
MMOBHHE KO0jy TpeHyTHO KopucTu JIIO u xoja he OutH npeaMeT OCHUBAYKOT yiiora
Peny6mike CpOuje, HakoH yera 6u cienuia oaroapajyha mpoMeHa OCHUBAuKOr aKTa,
craryra JI1O u oprannsoBame JI1O kao akiimoHapcKor ApyimTBa ca ABOAOMHUM
yIpaBibameM. Y HapeIHuM Kopaiuma, Biana 6u tpedasno a mpeay3Me cBe aKTUBHOCTU U
Mepe HeoIXo/IHe 3a 00e30ehuBame ycnoBa 3a camocTainHo JenoBame JI1O Ha mormranckoM
TPKHIITY.



AXTHBHOCTH 3a pean3aiifjy oBe cTpareruje Ou oue:
AxtusHocT 1: CripoBoheme koprioparuzanmje JI1O

AxtuBHOCT 2: O6e30ehuBame yciioBa 3a caMocTaiHo JenoBame JITO Ha
MOILITAHCKOM TPXKUIITY

4.2.5. Crpareruja 5 - Crpareruja MoaepHusaumje u

AuBepcupuKanMje MOMTAHCKUX yCJayra

Nmajyhu y Buty 112 Opoj MOIMTAaHCKUX YCIyTa, KaKo Ha rII00aTHOM HUBOY, TaKo U 'y BehuHu
(OroTOBO pa3BHjEHNX ) 3eMaJba, UIMa HEraTUBAH TPEH]] y TOCIEIHbUX HEKOJIMKO rOANHA,
Behuna 10 npucrynmna je nuBepcudukanuju cBojux ceppuca. C mpyre crpaHe, MOIITaHCKA
CEKTOp Ce HaJla3| y BeoMa JJOOPOj CTPATEIKO] TO3UIINjH, MMajyhu y BUYy Ja riiodamHa
CEKTOPCKa IMOBE3aHOCT, KA0 M IPUCTYI HMHTEPHETY OTBAPajy HOBE MOCJIOBHE MOT'YNHOCTH.
CBe 0BO TpeIcTaBJba OBOJBHY KIIMMY 32 Pa3B0j HOBUX W MOJCPHH3AIN]y TTocTojehmx
cepBuca.

HNako ce y oBom niporiecy Behuna [10 cyouaBa ca yntaBUM HU30M MpoOiemMa, Iepruo
n3Mehy nBa konrpeca (JKenesa - Jloxa) moka3zao je aa ce HI1O koju Cy mponmpriu cBoje
AKTUBHOCTH Y MHBECTHPAIN Y TPOANMEH3HOHAIHY TTOIITAHCKY MPEXY ((DH3HUKY,
(MHAHCH]CKY U €IEKTPOHCKY) Hajla3e TPEHYTHO y 00Jb0] TIO3UIIM)H OJ] OCTAJIHX.

[Ipouec MonepHu3alyje u AuBepcuUKaIFje MOMTAHCKUX YCIIyra HUje jeIHOCTaBaH 1
Behuna 10 ce cyouaBa ca untaBuM HU30M Tipodiiema. C TuM y Be3u, motpedHo je na JIIO u
10, y3 noapmiky Biane u PAITYC-a, pa3Bujajy cTyije 0 HOBUM MOIITAaHCKUM yCITyrama,
umajyhu y Buny EVY uckycrBa Hajoosbe mpakce.

AXTHBHOCTH 3a peain3aiiijy oBe cTpareruje Ou oue:

AxtuBHOCT 1: M3paia npojexata u CTyAdja y LWJbY pa3BHjamba HOBUX MOIITAHCKUX
ycayra

AxtusHocT 2: [Ipey3umame ncKkycraBa Haj0oJbe Tpakce apkaBa wianuia EY y Be3u
ca CaBpEMEHHUM TOIITAHCKUM TEXHOJIOTHjaMa 1 aHaJIu3a MOTYhHOCTH IpUMeEHe
ucrux y Penmyomvnu Cpouju

AxtuBHOCT 3: M3paja cTyuja UMIUIEMEHTAIM]j€ HOBUX MOIITAHCKUX YCIIyra

4.2.6. Ctpareruja 6 - Crpareruja oap:;KMBOCTH U €(PUKACHOCTH

IMOIITAHCKE MPCECIKE

CIIC nuramuMa OAp>KMBOT pa3Boja y MOIITAHCKOM CEKTOpY 0aBu ce jou o 1994. ronune, a
jenaH of1 KJby4HHX 3akJbydaka /loxa momrancke crpareruje u3 2012. rogune jecte aa
OJIP>KUB Pa3B0j OCTaj€ PEICBAHTaH 3a MOIITAHCKH CEKTOp. Y TOM CMHUCITY, IIPETIOpYyKa j€ Aa
ce OJPKMB Pa3BOj CXBATH U MPUMEHU MYJATHIMMEH3MOHAIHO U HA Taj HAUMH Jja OU mopes
€KOJIOIIKOT ¥ JPYINTBEHOT acrekTa Omim o0yxBaheH! U MOJIeNU OAP>KUBOT MOIITAHCKOT
nocnoBama. [Tocneamux ronuna je CIIC mpommpro cBoje eKOJIOITKE aKTHBHOCTH KPO3
MPOMOILIH]jY Haj00Jbe MpaKce U MEPEH-E yTHIIAja MOIITAHCKOT CEKTOPA Ha )KUBOTHY CPE/IHHY.
Crpareruja u3 Jloxe, y OKBUpY pea3aiiije usba "Jagame 0JIp>KUBOT pa3Boja MOIMITaHCKOT
cekropa" npensuha cnenehe OCHOBHE MpaBlie M MHULM]aTUBE:

1. MOHUTOPHHT U MOJIU3aEk-E CBECTH O YTHUIIA]y MOIITAHCKUX aKTUBHOCTH Ha
KUBOTHY CPEIVHY;



2. Iloapiika MHULIMjaTHBaMa KOj€ Ce OTHOCE Ha IPYIITBEHY TUMEH3H]Y
OZAP’KUBOCTH;

3. IIpoBepa 51a 11 ce MPOU3BOAM U YCIYTe MOIMITAaHCKOT CEKTOpa KOPUCTE Ha OJIPHKUB
HAYWH;

4. VIMIuieMeHTalja KaMIama ca AJbEM IT0/J3abha CBECTH O OJrOBOPHOCTH IIpeMa
’KUBOTHOj CPEAMHH, KOPIOPALMJU U IPYLITBY;

5. ®opmupame 6a3a mojaTaka 0 COICTBEHUM KapOOH OTHCIINMA,;

6. [Ipensior akiyja Koje Tpeda Mpeay3eTH y MOIITAaHCKOM CEKTOPY 338 CMambEeHhe
YKYITHOT KapOOHCKOT OTHCKA.

Nwmajyhu y Buy 1a ce oap>KUBOM Pa3Bojy MOIITAHCKOT cekTopa y Pemybmuiu Cpouju 110
cajia HUje NOKJIamkalia JJOBOJbHA MaKEha TIOTPEOHO j€ MOKPEHYTH aKTUBHOCTH Y IIHJbY
TIOJICTUIIAFba HCTOT.

AKTHBHOCTH 3a peaiu3alijy oBe cTpareruje Ou oue:
AxrtuBHocT 1: [logu3ame cBeCTH U JPYIITBEHO OJI'OBOPHO ITOCIOBAHE
AxtuBHOCT 2: Exykanuja yHyTap HOIITAHCKOT CEKTOPA M jaBHE KaMITabe

AxtuBHOCT 3: KBanTH(MKOBamke yTHIaja CBUX €JIeMEHaTa MOCIOBaba MOIITAHCKOT
CEKTOpa Ha JKUBOTHY CPEJHHY

4.2.7. Crpareruja 7 - Crpareruja 10cTu3amba CTaHAAPAA
KBAJIUTETA NOIITAHCKHUX YCJIYyra nNponucaHux Ha MOITAHCKOM
TpxuiuTy EBponcke ynuje
Kpajem nBameceror Beka EBporicka komucuja je y 3elieH0j KEbH3H KOHCTaTOBaja 12 je
KBAJIUTET MOIITAHCKHUX YCIyra HU3aK, Ja y GoKycy HUCY KopucHHILH, 1a cy HITO
HeedrkacHH, 0HOCHO Aa ce KoHuent YIIY neyjeanaueno paszsuja. Taga je, mo npsu myT

HarJameHa rnorpeda fa ce Ha HuBoy EVY ycrocTaBe 3ajeiHIuKa npaBuia 3a pa3Boj
MOLITAaHCKUX YCITyra, HAPOUUTO y JIOMEHY KBAJIUTETA.

Oga npoOieMaTrka JieTajbHO je paspahena Jupexrtusom 97/67/ EC y kojoj cy uzmely
OCTaJIOT YCTAaHOBJhECHA 3aj€JHUYKA MPaBUIIa KOja ce OIHOCE Ha YTBPHMBAHE U ycarallaBame
cranmap/a kpanurera 3a YIIY, kao u 3a pa3Boj TEXHHUKUX CTaHJIap/ia U3 OBE 00JIaCTH.
Koopaunaruja oBux aktuBHOCTH oBepena je [IEH-y, onHoCHO Ha1e)kHOM TEXHUYKOM
komutety TL] 331. AktuBnoctu T1] 331 ox nporiwie roguHe MpaTé U HA/IJIEKHA KOMUCH]a
NCC KC A 331.

AKTHMBHOCTH 3a peajM3alijy oBe cTpareruje ou oue:

AxrtusHoOCT 1: [IpornamaBame peleBaHTHUX CTaHAAp/1a KBAIUTETA HA CPIICKOM
Je3UKy

AkTuBHOCT 2: JIOHOIIEHE CPIICKUX CTaHAAP/a XapMOHU30BAHUX Ca MOIITAaHCKUM
cranaapauma EY

AxtuBHOCT 3: Y caBpllaBame 3al0CiIEHNIX y IOUITaHCKOM CEKTOPY Y BE3U IIPUMEHE
HOBHUX CPIICKMX CTaHJapAa y 00JIaCTH MOILITAHCKUX yCIIyra

AxTtuBHOCT 4: VIMIieMeHTaIuja nporiameHix cTanaapa U NoA3aKOHCKHUX aKara

AxTHBHOCT 5: I[OCTI/BaH)C CTaHJAap/Ja KBaJINTCTa



AxtuBHOCT 6: He3aBUCHI MOHUTOPHUHT, KOHTPOJIA, MEPEHE U aHATIN3a KBAIUTETA
00aBJbarba MOIITAHCKUX yCIIyra

4.2.8. Crpareruja 8 - Crpareruja npumene cranaapaa EBponcke
yHHje Yy 00J1aCTH CUTYPHOCTH M 0€30€JHOCTH KOPUCHUKA
MOIUTAHCKUX YCJIYyra, 3aM0CJAeHUX Y NOIITAHCKOj 1eJIaTHOCTH U

MNOIITAHCKUX INNOIIIN/baKka

3amTuTHE Mepe Koje Tpebda /1a ce MPUMEbY]y Y 00JIaCTH CUTYPHOCTH M 0€30€THOCTH
KOPHCHUKA MOIITAHCKUX YCITyTa, 3alI0CIICHUX Y MOIITAHCKO] JETATHOCTH U MOIITAHCKUX
MOIIAJbaKa, MOpajy OMTH Yy ckilany ca ctanaapauma EY, ogHocHO ofroBapajyhum
3aKOHCKMM HOpMaMa U CTaH/IapuMa.

[TorpebHo je 06e30emuT KOHTUHYHPAHO Mpahere U CTPYUHY 00pay mapamerapa
0e30eTHOCHOT M YKYITHOT OKPY)KeHba, Ca IIIJbEM CTaIHOT yHarnpelhema cucrema 6e30eHOCTH
U 3allITUTE, KA0 U IIEPMAHEHTHY €yKaIlHjy 3aITOCICHHUX Y TOIITAHCKOM CEKTOPY.

AXTHBHOCTH 3a peain3aiiijy oBe cTpareruje Ou oue:

AxrtuBHOCT 1: Enykarja 3arocieHnX y MOLMITaHCKOM CEKTOPY Y BE3U PHMEHE
cra"apna 6e30eTHOCTH U CUTYPHOCTH

AxtuBHOCT 2: [Ipumena crarnapaa ox crpane [10 y oGmactu 6e36emHoCTH
KOPHCHHKA ¥ 3aITOCIICHUX Y by N30eraBama yrposkaBarba KMBOTA U 3/1PaBiba
JbyI 1 UMOBHUHC

AxTHBHOCT 3: Hpezly3HMa}Le AKTUBHOCTH y LIWJBY 3alITUTEC )KUBOTHC OKOJIMHE

4.2.9. Ctparernja 9 - Ctparernja uHTeponepaduIHOCTH

(mehynose3zanocTu) ca Mehhynapoanom mpexom

OCHOBHU IIJb UHTEPOIIEPAOMIIHOCTH j€ J1a ocurypa eukacHo (HyHKIIMOHUCAE U
KOOp/MHALIM]Y HAllMOHAJIHE TOILTAHCKE Mpeke ca Mel)yHapoTHOM MOIITaHCKOM MPEXOM.
To ykspyuyje puznuke, eneKTpoHCKe U (PUHAHCH]CKE MPEXe MOLITaHCKOT CEKTOpa.

[To ce TMYe pU3MUKOr clama Nolnsbaka, Tpedaio OM KOHCTAHTHO PauTH Ha OOOJbILIAY
erKacHOCTH T7100aJTHOT JIaHLA IIpeHoca, KoprucTehr HHTETpUCaHu M KOOPAWHUCAHU
MIPUCTYTI, KaKo OU ce pelriyi NpooieMH IUPKYIMCamka MOIUTAHCKUX MOIINJbaKa.

Ognie cy kibyuHH (akropu cnenehu: mutama 6e30eTHOCTH, CMabEhe KBATUTETA YCITyre Ha
oJjpeheHnM MOIITaHCKUM TPJKUIITHUMA, Kao U oTpeda 3a yrpoirhaBameM cajipikaja yciayra
U IIPOU3BOJIa, Koje kKoprcHumma Hyae HITO.

AKTHMBHOCTH 3a peajM3alijy oBe cTpareruje ou oue:

AxtuBHOCT 1: IloBehame nomraHcKor HHTErpuTeTa M CUTYPHOCTHU U OJIaKILIaBamke
IIPOLEypE LIAPUEBLCHA

AxtrBHOCT 2: CTUMYyNHCamke yrnorpede HHPOPMAMOHUX U KOMYHUKAIIMOHUX
TEXHOJIOTHja Kako Ou ce mo0oJbIIao MPUCTYI U yIHHAK

AxtuBHOCT 3: HpOMOBI/ICElH:C aIpCCOBaba Y HAIITMOHAJTHOM ITOIITAHCKOM CUCTEMY



4.2.10. Ctpareruja 10 - Ctpareruja no3unuoHupama Penyoamuke

CpOuje y MehyHapOAHUM MOIITAHCKUM OpraHu3anmjama

Hcropujcku mocmarpano, Penyoimka CpOuja, Kao 1 CBE JIp>KaBHE 3ajeTHHUIIC KOjuMa je
MIPUTIAIAIA, AKTHBHO Cy YYECTBOBAJIC U 3aCTyIaJle HAIIMOHAIHE HHTEPECe Y TeIuMa
Mel)yHapoTHUX opraHu3aija y 001acTy MmoImTaHcKor caoopahaja. Y mpuiior HaBeIeHOM
Tpeba ucrahu na je Kuexepuna Cpouja Ouna jeana ox 22 nornucHuie OCHUBAYKOT akTa
CIIC, noneror 9. okrobpa 1874. romune, u na je [lomra Jyrocnasuje 6mia jenad o
ocHuBaua caBpemeror CIIC-a yuectByjyhu y uzpaau Ycrasa CIIC-a na Konrpecy y
Bpuceny 1952. ronqune. BakHo je HaBecTH | Ja je Tajamima JyrociaBuja Ousia wiaHuma y
crainanM tenuma CIIC, kao u ga je CP Jyrocnasuja 6una jeqHa o apxasa ocauBaya LIETIT-
a, kpoBHe opranu3aiuje LIEPII-a, ocHoBane 1992. ronune.

OmnmrTa 1B OBE CTpATETHje yCMEPEH je Ha yHarpeheme capaimbe ca peieBaHTHUM
MehyHapoHiM opranusaiijama paau ooesoehema npuctymna pa3BojHUM MPOrpaMuMa
nomohwu, yderha y peruoHaIHUM IpojeKTrMa pe)opMe MOMITAHCKOT CEKTOpa, Kao U pau
AKTUBHOT y4elniha y pa3JIMuyiTUM POjEKTHUM TpyIiaMa U pa3MeHe MOIITaHCKUX eKcIiepara.

CIIC - Umajyhu y BuIy J1a ce HaJIa3uMO Ha [IOYETKY YeTBOporoauiimber nukiyca paga CIIC,
NOTpeOHO je 1a PEeCOPHO MUHHCTAPCTBO, Y HAPEIHOM Ieproy, oopasyje Pamny rpymy 3a
npunpeMy kanaunarype Penyomke Cp6uje 3a wiancTBo y cranuum Tenuma CIIC
(AnmunKcTpaTHBHU caBeT U [lomrancko onepatuBHO Behe), 0 unjem cactay he ce
omryunBatu Ha XX VI Konrpecy, koju he ce onpxartu y UctanOymy 2016. roaune.

XXV Konrpec onpxan y Joxu 2012. roguHe je JOHEO Pe30IIyIH]y O TI0jeTHOCTABIbEHY
MOIITAaHCKE TPrOBUHE 32 MUKPO, MaJIa U Cpeiba Ipeay3eha IupoM cBeTa, Koja MpecTaBiba
OKBHD 3a peayi3anyjy noceOHor nporpama. [Ipema HaBeaeHoM, a UMajyhu y BUIy yCIyry
JITO "PostExport-13B03 pobe" pa3BujeHy 1o yrieay Ha MHULMjAIHU IPOJeKTHU KOHLIENT
[Tomrre bpasuna, y Hapeanom neproay, notpedHo je nparutu aktuBHocTH CIIC y 0BOj
00J1acTH ¥ 3ajeJTHUYKUM JIeNIoBambeM pecopHor MuHucTapeTsa v JI1O y npasity ykibydema
Peny6mike CpOuje y nporpam, 06e36eautu noapuky CIIC 3a ynanpeheme cucrema
criel(pUIHOCTUMA 3EMJIBE.

LIEPIT - [TotpebHo je yHanpeauTH cTaTyc 3eMJbe Y 0BOj PETMOHAITHO] OpraHu3aliju Koja
IIpeZiCTaB/ba CBOJEBPCHY MIaT(opMy 3a pa3MEHy HOBUX Hjigja y 001aCTH MOIITAaHCKE
perynaTuse, pa3Boja TpKUIITa ¥ moTpeda kopucHUKa. C TUM Yy Be3H, IOTPEOHO j€ OJIpKATH
KOHTUHYUTET yuentha npeacTtaBHUKa pecopHor munucrapersa u PAITYC-a y cnenuduunim
pagHuM rpynamMa Koje ce 0aBe MOJIMTUKOM pa3Boja MOIITaHCKOT cao0pahaja Ha eBpONCKOM
HUBOY U jadyameM capaame ca CIIC-om. Takohe, notpedHo je 00e30e11TH aKTUBHO
ykJbyuewe y peanusanyjy LEPII npojekara, Ha OCHOBY aHra)KoBama MOIITAaHCKUX
eKcrepaTa peCOpHOT MHHHCTapCTBa U TIOIITAaHCKOT peryiaropa Cpouje.

['eHepanHu IMPEKTOPAT 3a YHyTpalllbe TpxkuiTe u yeayre EBporicke komucuje (Onesbeme
3a on-line u nomrrancke yciyre) - HeonxoHo je cipoBecTr aKTUBHOCTH Y LIHIbY
o06e30ehema cpencrana 3a peanu3zanyjy Oyayhux npojekara U3 npeTrnpucTynHux (GpoHmaoBa
EVY. VY napennom neprosny, Tpeba 0uyBaTH KOHTUHYUTET 00e30ehema CTpPYIHO TEXHUUKE
noMohu 13 06J1aCTH MOIITAHCKUX yCiIyra y (POpMH PaIMOHUIIA, CEMUHAPA, CTYIH]CKUX
nocera y opraam3anuju EK.



Haswe, nacraBuhe ce pan npencraBuuka PAITYC-a y EPI'TI-y, cTpykoBHO] opranu3anuju
MOITAHCKUX perynaTtopa Jpxxaa wianuna EY, rane Penyoiuka CpOuja kao kKaHAMIAT 32
npucrynamwe EY, nMa cratyc nocMarpayda, Kao ¥ y lbeHUM PaJHUM Ipyrama.

[octEBpomna - Y3 nmoapiky oBe opranusanuje, JITO kao moceOHO aKTUBaH WiaH UCTE, MOXKE
YHAIIPEUTH CBOj MOJI0Ka] Y HAPETHOM IEPUOTY IYTEM pealiu3alinje pasInuuTHX
CTpaTelIKuX Ipojekara. YHanpehemy capaame 3HadajHo he qonpuHeTy u anraxxopame JI1O
y pagaum rpynama [loctEBpore.

AXTHBHOCTH 3a pean3aliyjy OBe CTpaTeruje:

AxrtuBHocT 1: O6pazoBame PajgHe rpyre pecopHOr MUHUCTAPCTBA 33 IPUIIPEMY
kanauaatype Permyommke Cpouje 3a wianctso y tenuma CI1C-a

AxtuBHoCT 2: O6pazoBame CtpyuHe rpyie pecopHor munuctapcersa u JI1O paau
yHanpehema gajber pa3Boja yciryre 1mojeJHOCTaBJbeHH H3B03 o] okprsbeM CIIC
nporpama

4.2.11. Crpareruja 11 - Ctpareruja pa3Boja JbyJAICKUX pecypca u

IpuxBaTama COIII/Ija.]]He OAIrOBOPHOCTH

[oTpeOHO je cranmHo crpoBol)elhe aKTUBHOCTH YCMEPEHUX Ka Pa3Bojy MOIITAHCKHUX JbYJICKHAX
pecypca, Kao U CTajlHa capajiiba ca CBUM PENICBAaHTHUM HALMOHATHUM U Mel)yHapoHIM
opraHusaijaMa u3 oBe oosacti. Pa3Boj jby/IcKuX pecypca OCTBapuBao Ou ce Kpo3
paznunTe 00JIMKe 00pa3oBama, CTPYYHOT OCIOCO0JbaBamba U yCaBpIlIaBamba, Kao IITO Cy
UHTEPHE U eKCTepHE 00yKe, MpeKBaInUKaIrja U JOKBATU(HKAIIM]a 3alI0CTCHUX, TTOJIarame
CTPYYHHX UCIIUTA, ydeurhe Ha CEeMUHApUMa, CajMOBUMa, KOH(EpeHIjamMa 1
CHMIIO3HjyMUMa U JPYTO.

AKTHMBHOCTH 3a peajM3aliyjy oBe cTpareruje ou oune:
AxtuBHOCT 1: OprannsoBame CTPYUHOT ycaBpIllaBamba U 0CIIOCO0JbaBaba

AxtuHOCT 2: Capaama ca Mmeh)yHapoaHuM opraHu3zaijama

5. AKIIMOHM TUIaH 3a peasm3auujy CTpareruje

VY by notnyse peanu3zanyje Ctpareruje, caunbeH je AKIMOHHM IJIaH KOJUM CY
npenBul)eHe aKTHBHOCTH, POKOBH W3BPIICHA U HOCHOIIM TT0CTIa OATOBOPHU 32 pean3aliujy
TMOjeTMHUX aKTUBHOCTH U TO Tpe cBera: Biajia, MUHHCTapCTBO HA/IIEKHO 3a 001acT
nomtanckux yeiyra - MTT, PAITYC, JTIO, octanu T10, xao u 1pyru opranu ap:kaBHe
ylpase koju he gaTu 10MmpHuHOC pa3Bojy U yHanpelherwy MOMTaHCKOT TPXKHUILTA.

Tabena 5.1 Axuuonu rian peanuzauuje Ctpateruje pa3Boja NomTaHckux yeayra y Cpouju
3a mepuon 2013-2016. rogune

Hocuomm
rmocJia

AXTHBHOCTH Pox



Crpareruja 1 - Ctpareruja nocrerneHe mbepaiuzanyje TpXKHUIITA ITOMITAaHCKHUX YCIIyTa U pHylarohaBama
MOIITAaHCKOT CEKTopa y Ipoliecy npunapyxusama Perryomrke Cpbuje EBporickoj yHuju

2. KBapTal

2014. rogune MTT

1.1. M3paga Haupra 3aK0Ha O NOIITAHCKKUM YCIIyrama

1. kBapran | MTT,

1.2. JloHoIIIeHe MOA3aKOHCKIX aKaTa 2015. romne | PAITYC

1.3. JloHolIeme OTyKE O CMalbEehy JIMMUTA pe3epBUCcCaHor noapyyja | 1. kBaptan | PAITYC,
Ha 50 rpama 2016. romuae | MTT

Crpareruja 2 - Ctparerdja IpuCTyIia MPEKH jaBHOT TIOIITAHCKOT OTiepaTopa

2.1. Peanuzanyja HEONXOJHMX KaNWTalHUX UHBECTUIMja Yy | 4. KBapTan
. JIo
TIOIITaHCKOM caoOpahajy 2014. rogune
2. KBapTal
2.2. lonomewe Omniurer akTa o npuctyiy mpexu JI1O 2015. romHe PAITYC
2.3. Undopmucame [10 o moryhHocTiMa mprcTyma mpexu JITO 3 KBapTAT | 110

2015. rogune

Crpareruja 3 - Crparermja o0e30ehuBama oxpkaBama W yTBphuBama HaumHa (DHMHAHCHpPARA
YHHMBEp3aJTHE MOLITAHCKE YCIIyre

3.1. Boheme onBojeHOT padyHOBOCTBA U anokaruje Tpomkosa JIIO y | 4. KBapTaj

cmuciy EY nupextuBa 2014. ronume JIO, PAITYC



L. KBapTal

3.2. IlpopadyH TpolIKoBa pyxarma Y1IY 2015. roguHe

3.3. AHanu3a TpomkoBa Mpyxkama YIIY HakoH pecTpykTypHpama | 4. KBapTa
JITO 2015. rogune

3.4. TlpopauyH TporikoBa npyxama YIIY y cknamy ca cMamemeM | 4. KBapTal
obyxsata PITY Ha 50 rpama 2015. roguHe

4. KBapTan

3.5. V3pana npemiora Mojena ¢puHancupama YITY 2016. romHe

Crpareruja 4 - Ctpateruja Kopropar13aiyje jaBHOT IOIITAHCKOT OIlepaTopa

3. KBapTaj

4.1. Kopnopatmsanuja JITO 2014. rommte

42. O6e30ehuBame ycmoBa 3a camoctamHo naenoBame JIIO Ha | 4. KBapTaj
TIOIIITAHCKOM TPIKUIITY 2014. ronune

Crpareruja 5 - Ctpareruja MoIepHU3aIHje ¥ TUBEPCH(UKAI]a TOIITAHCKIX YCIIyTa

5.1. Wspama mpojekata W CTyAdja y By pa3BUjamba HOBUX | TpajHa
TMOIITAHCKUX YCIIyTa AKTHBHOCT

5.2. llpey3uMame HCKycTaBa HajOOIhe TpaKce Mpikaa wianua EY y
BE3W Ca CaBPEeMEHHM IIONITAHCKMM TEXHOJOTHjaMa W aHajM3a
MoryhHocTu npuMere uctux y Pemryomum Cpbuju

Tpajua
AKTUBHOCT

JIIO, PAITYC

JIIO, PAITYC

JIIO, PAIIYC

MTT

MTT, M®II,
JIo

MTT, JITIO

JI0, TIO

JIIO, ITO



Tpajua

5.3. 3paza cryauja UMILUIEMEHTALM]je HOBUX MOIITAHCKUX YCIyra AKTHBHOCT JIIO, ITO
5.4. WMspama mpojekata M CTyAdja y LBY pa3BUjamba HOBUX | TpajHa IO, TIO
MOLITAHCKUX YCIIyTa AKTUBHOCT ’
Crpareruja 6 - Ctpateruja oap»KUBOCTH U €(PUKACHOCTH MOIITAHCKE MPEXKe
Tpajua MIT,
6.1. [loauzame CBECTH U JPYLITBEHO OJJTOBOPHO MOCIIOBAHE P PAITYC,
AKTUBHOCT
JIIO, ITO
Traita MTT,
6.2. Enykanuja yHyTap CEKTOpa U jaBHE KaMIIambe . IE)TI-/]I BHOCT PAITYC,
JI10, 11O
. . MTT,
6.3. KsantudukoBame yTHIIAja CBUX eJeMeHaTa IMoclioBama | TpajHa PAITYC
TIOIITAHCKOT CEKTOPA Ha YKUBOTHY CPEIMHY AKTUBHOCT O, T 6

Crparernja 7 - CrpaTteruja JAocTH3ama CTaHAApa KBAJIUTETa MOIITAHCKUX YCIyra MpPOIHCAHUX Ha
MOIITAHCKOM TPKHIITY EBporicke yHuje

7.1. IlpornammaBame peJeBaHTHIX CTaHAApHa KBAJIUTETa HAa CPIICKOM | 4. KBapTaI | 17
JE3UKY 2014. rogune
7.2. JloHoulewe CpICKUX CTaHAapJa XapMOHM30BaHUX ca | 4. KBApTAI | 7~

MOIITAaHCKUM cTaHnapaiMa EBporicke yauje 2014. rogune



MTT,
7.3. YcaBpllaBame 3alOCICHUX Yy IOLITAHCKOM CEKTOpY y Be3d | 4. KBapTaj

PAITYC, TIO,
MpUMEHE HOBHX CPIICKHX CTaHIIap/ia y 00JIacTH MOITaHCKKX yeimyra | 2016. ronune lee
7.4. MmmneMeHTalMja TPOTJAICHUX CTaHIapa W TOI3aKOHCKUX | 1. kBaptan | MTT,
aKara 2015. romuae | PAITYC
Tpajua
7.5. locTr3ame cranmapaa KBaIMTeTa Pa) JIIO, I10
AKTUBHOCT
7.6. HezaBricHE MOHUTOPHHT, KOHTPOJIA, MEPEH-E M aHAJTV3a KBauTeTa | TpajHa MTT,
00aBJbarba MOIITAHCKUX YCITyra AKTUBHOCT PAITYC

Crpareruja 8 - CtpaTerdja npuMeHe crannapaa EBporicke yHHje y 00JIacTH CUTYpHOCTH M 0e30eTHOCTH
KOPHCHHKA MOIITAHCKHX YCIIyTa, 3alI0CIICHHX Y MOIITAHCKO] ETaTHOCTU U MOIITAHCKUX MOIIHbaKa

. . MTT,
8.1. Enykaiiuja 3arocieHux y MOIITAaHCKOM CEKTOpY Y Be3u mpuMeHe | TpajHa PATTYC
cra”fapna 6e30eTHOCTH U CUTYPHOCTH AKTUBHOCT ?
Hap A P IO, TIO

8.2. Ilpumena crtaHAapna O]l CTpaHE IOIUTAHCKUX oOreparopa y Tpaita MTT,
obmactu 6e30eTHOCTH KOPUCHHKA | 3aITOCIICHUX Y IIJbY H30eraBama a 1? TPJI BHOCT PAITYC,
yIpOXkKaBara )KUBOTA U 3/IpaBJba JbYAU U IMOBHHE JI1O, T1O

Toaita MTT,
8.3. [Ipeny3nmame akTHBHOCTH Y LIIJbY 3aLUTUTE KUBOTHE OKOJIMHE P PAITYC,
AKTUBHOCT JTIO. TIO

Crpareruja 9 - Crpateruja nHTeporiepadIiIHOCTH (MehyroBe3anocTn) ca MeljyHapoTHOM MpPEKOM



9.1. lloBehame MOIITAHCKOT UHTETPUTETA U CHUIYPHOCTH U
OJIAKIIABAE [IPOLIEAYPE LAPULCHA

9.2. Crumynucame yrnotpede WHGOPMAITMOHNX ¥ KOMYHHKAITOHUX
TEXHOJIOTH]ja KaKo OU ce M000JBIIA0 MPHUCTYIL U YUHHAK

9.3. IIpomoBucame aapecoBama Y HAIMOHAIHOM IOIITAaHCKOM
CHCTEMY

Crpareruja 10 - Crparernja nosunmoHupama Pemyomike CpOuje
OpraHu3anyjama

10.1. O6pazoBame PajHe rpyre pecopHOT MUHUCTApCTBA 32 TIPHITPEMY
kanmunarype Peryomuke CpOWje 3a WIaHCTBO y CTaJHHAM TeiHMa
CIIC-a

10.2. O6pazoBame CtpydHe rpyme pecopror muHHcTapctBa u JIIO
pamu yHanpehema gaser pa3Boja yciryre 1ojeJHOCTaBIbEeHN U3B03 T0]T
okpusbeM CIIC mporpama

Tpajua
aKTUBHOCT

Tpajua
AKTUBHOCT

Tpajua
AKTHBHOCT

MTT,
PAITVC,
JI0, TIO

MTT,
PAIIYC,
JIIO, ITO

MTT,
PAITVC,
JI0, TIO

y MehyHapoJHUM MOIITaHCKUM

3. KBapTal
2013. rogune

4. KBapTaj
2013. rogune

MTT

MTT, JITIO

Crparernja 11 - CTpareruja pa3Boja JbYACKHX pecypca 1 MpruxBaTamba COIUjaTHEe OATOBOPHOCTH

11.1. Opranu3oBame CTPYYHOT YCaBpIIaBakha U OCIOCO0IbaBAA

11.2. Capanma ca Mel)yHapoaHIM opraHm3armjama

Tpajua
aKTHBHOCT

Tpajua
AKTUBHOCT

MTT,
PAITYC,
JI0, TIO

MTT,
PAIIVC,
JI0, TIO



6. KontpoJuia u pesusuja peanusauuje Crpareruje

[{rsb KOHTpOJIE U MOHUTOPHUHTA CIIpoBohera CTpaTeruje je na ce ImyTeM youaBama
onpeheHnx HemocTaTaka BpIK ycaBpIllaBamke MpuMermeHor monena Crpareruje. Cee
TUIAHUPaHE aKTUBHOCTH CIPOBOJIMNE CE Y IIUJBbY 3allITUTE KOPHCHHUKA TTOIITAHCKHUX YCIIyTa,
3aIOCJICHNX Y MOMITAHCKO] ACTATHOCTH U 3alITUTE AP>KaBHUX HHTEpeEca.

KoHntpo:a he ce cnpoBoAUTH ITyTeM KOHTPOJIE U3BPLICHA aKTUBHOCTH HABEJCHUX Y
AKIMOHOM IIJIaHy ¥ TIPOBEPOM IOIITOBAa YTBphEeHE TUHAMHUKE.

Kontposna he ce BpmmTs Kpo3 KOHTPOITY pealiu3aiuje nubeBa, ynopelyjyhu u
KBaHTHTATHBHE M KBAJIMTATHBHE Mapamerpe. Mimajyhu y Buay AMHaMHUKY IpOMeHa Ha
€BPOIICKOM TOIITAHCKOM TPXKHIITY, HEOIXO/HO j& BPLIUTH KOHTHHYHUPAHO MpUJIarolaBame
MOIITAHCKOT CEKTOPA YOUaBamheM U OTKIIAFhamheM HEJ0CTATaKa U CTATHUM YCaBPIIIaBabeM
ycBojeHux crpareruja. Kopurosame Ctpateruje he ce BpIIUTH, y CKIIaTy ca OBPaTHUM
uH(pOpMaIrjama 13 mporeca KOHTPOJIE.

VY nuspy eBasyalyje U3BpIIaBamba IIJbeBa H aKTHBHOCTH MOTpeOHO je na PAITYC
KOHTHHYUPAHO IPATH, MIPUKYILJba U PEIOBHO KypHpa CTATUCTUYKE ITOJIATKE U TIOKA3aTeIbe
TPKHIITA MOMITAHCKUX YCIIyTa, 00jaBJbyje CTATHCTHYKE TIOIaTKE Ha CBOM CajTy U BPIIU
n3paay ¥ 00jaBJbUBAKE U3BEINTAja O CTAEY U Pa3BOjy TPIKUIITA MOIMTAHCKUAX YCITyTra y
Penyommm Cpouju.

7. 3aBpIIHHA J1€0

Ogy ctparerujy o0jasutt y "Ciy>x06eHoM rinacHuky PemmyOnuke CpOuje'.

! Uzeop: Penybnuuxu 3a600 3a cmamucmuxy, Mseewmaj o pady PAITYC-a 3a 2011.

2 Uze0p: DG MARKT Main developments in the postal sector (2008 - 2010)

3 Useop: Penybnuuku 3a600 3a cmamucmuxy, Mzsewimaj o pady PAITYC-a 3a 2011. 200umny
4 Useewumaj o pady PAITYC-a 3a 2011.

> DG MARKT Main developments in the postal sector (2008 - 2010)

% Penybnuxa Cpbuja Azenyuja 3a npuspeone pecucmpe, Pedoenu gpunancujcku ussewimaj 3a
2011. 2o0uny 3a obeesnuxa pesusuje (JI1 IITT caobpahaja "Cpouja”)

7 Uemo

8 Hemo

? JIT IITT caobpahaja "Cpéuja”, Ipogun npedyzeha 2011.
9 Hemo

1 temo

12 Universal Postal Union, "The global economic and financial crisis: Further insights into
its impact on the postal sector" (Impacts of the Global Economic and Financial Crisis on the
Postal Sector: 2009)

B Ananumuuru xujepapxujcku npoyec (AHP - enz. Analytical Hierarchy Process)
npeocmassba jeOHy 00 Hajno3HaAmujux Memooda HayyHe aHaiuse CYeHapuja u OOHOuerRa
00JIYKa KOH3UCMEHMHUM 8PEeOHOBAFEM XUJepapXuja yuje eemenme YuHe Yyusbesl,
Kpumepujymu, ROOKpUmMepujymu U anaiuse.
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